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Attachment 1 – Random Number Table

1. QUALITY ASSURANCE SURVEILLANCE PLAN

1.1 Basic Approach.  
The purpose of a Quality Assurance Surveillance Plan (QASP) is to provide a planned process for surveilling the contractor's actual performance and comparing that performance against the contractual requirements to determine conformity with the technical requirements of the contract.  

1.2 Types of Surveillance.  
The ability to deduct for services that do not meet contract performance requirements is directly related to the type of surveillance used.  If the actual surveillance procedures are not random sampling (uses statistical criteria that allows for rejection of an entire lot when a specific number of random samples of the lot are found to be nonconforming) or 100-percent surveillance, then taking a deduction from the authorized monthly payment for that task is unallowable.  Random sampling, using the statistically based indifference quality level, is the only acceptable method of surveillance where a sample of the lot is inspected instead of the entire lot, and the results of such inspections can be attributed to the entire lot (i.e., the point that divides acceptable from unacceptable performance.)  If random sampling is not used, there is no acceptable method of determining the acceptability of the entire lot other than 100-percent inspection of the lot.  For this reason, random sampling or 100-percent inspection surveillance methods are used for those tasks that are not capable or practical to re-perform.  The standard methods of surveillance are:

1.2.1 Random Sampling.  
This is the most appropriate method for frequently recurring tasks.  Random sampling is done to determine whether to accept or reject the contractor's performance of the total lot of a particular task for a given period of time.  The 
Quality Assurance Evaluator (QAE) evaluates randomly selected samples of the lot to determine the acceptability of the entire lot.  While services will initially be evaluated using "normal" surveillance, the level of evaluation may be reduced or tightened following the sampling procedures set forth in American National Standard ANSI/ASQC Z1.4-1993.

1.2.2 100-Percent Inspection.  
This surveillance type is preferred for those tasks that occur infrequently.  This includes tasks that cannot be random sampled because the sample size for a small lot may exceed the lot size.  It is also used frequently for those tasks having very stringent performance requirements.  When this type surveillance is used, the QAE must inspect and evaluate the contractor's performance each time it is performed.  The results of the contractor’s overall performance are then evaluated to determine acceptability of the lot.

1.2.3 Periodic Surveillance.  
This type of surveillance consists of the evaluation of samples selected on other than a 100-percent or statistically random basis.  An example of periodic surveillance is weekly inspections when the QAE chooses the location and time in other than a statistically random manner.  This is not a preferred method of surveillance and cannot be used as a basis of deduction from payments because it does not provide a statistical basis for deducting for nonconforming performance.  Tasks shown on the Performance Requirements Summary (PRS) as having periodic surveillance will have no maximum payment percentage calculation in the fifth column of the PRS.  The contracting officer may use the results of periodic surveillance inspections as the basis for actions (other than payment deductions) against the contractor.  In such cases, the Inspection of Services clause becomes the basis for the contracting officer's actions.

1.2.4 Customer Complaints.  
This is the least preferred method of surveillance because it cannot be used as a basis of deduction from payment since it is not a statistically valid method of surveillance.  Further, customer complaints may not always relate to actual requirements of the contract, and verification of customer complaints can be extremely labor intensive.  Its use, however, may be necessary for certain types of tasks that do not lend themselves to random sampling or 100-percent inspection.  The contracting officer may use validated customer complaints as the basis for actions (other than payment deductions) against the contractor.  In such cases, the Inspection of Services clause becomes the basis for the contracting officer's actions.  When used, customer complaints must follow a formalized procedure:

1.2.4.1 The QAE must furnish written instructions and customer training to each organization receiving the contractor's service.  Instructions and training should cover the format and content of the program and service to be surveilled; the action that may be expected from the QAE, contract administrator, and contracting officer as a result of the complaints; and the limitations on the customers in dealing with contractor personnel.

1.2.4.2 The QAE is the primary point of contact for and must collect all customer complaints.  All complaints and any resulting resolution of such complaints must be documented and become a permanent part of the QAE surveillance records.
1.3 Sources of Information.  
The determination of the acceptability of contractor performance is based on comparing the quality of performance of a task to the contract task standard requirement.  The quality of performance can be determined from government or contractor Management Information System (MIS) reports or from government observation of completed tasks.

1.3.1 Management Information Systems.  
In some instances, MISs may be available in the form of information on a contractor's performance against contract performance requirements.  MISs generally provide information regarding various characteristics of tasks (task attributes) and can, therefore, be used to determine acceptability of a contractor's performance.  As MISs usually collect information for 100-percent of the activities for a specified period of time, use of the information provided by a MIS would constitute 100-percent inspection as the method of surveillance.

1.3.2 Observation of Task Attributes.  
Many tasks are not included in MISs, or are not capable of being included in any reports that would indicate the acceptability of the performed tasks.  Such tasks must be determined acceptable by physical observation of the task attribute selected to indicate acceptability of the task.  When observations are used as the source of information, the most appropriate method of surveillance is random sampling.

1.3.3 Observation of Performance.  
In some cases, the actual procedures followed during performance are contractually specified and are assigned a standard of performance.  In these instances, it is necessary to actually observe the task performance versus reviewing an attribute of the finished output.

2. QUALITY ASSURANCE SURVEILLANCE REQUIREMENTS

2.1 Performing Surveillance.  
Actual surveillance must be done as stated in the QASP for the contract.  Surveillance includes scheduling, observing, documenting, accepting service, and determining payment due.

2.1.1 Scheduling Surveillance

2.1.1.1 The QAE is responsible for developing a monthly schedule of surveillance activities based on the requirements of the QASP.  The schedule should be completed not later than seven calendar days before the beginning of the period it covers.  The QAE must give one copy of the schedule to the contract administrator before the start of the surveillance period.  Computer-generated schedules or other locally developed forms may be used.

2.1.1.2 For tasks to be surveyed by random sampling procedures, random selection must be generated by either a statistically valid computer program; by the interval technique if the lot population is homogeneous; or by using a random number table.  A random number table is included at Attachment 1.  When selecting samples, the number of selections should exceed the required sample size by at least 10 percent to allow for situations where a selected sample cannot be evaluated.  For example, if the sample size is 25, select 28 samples.  The QAE must make every attempt to evaluate the first 25 samples selected but, should surveillance of the 15th sample be impossible, then the QAE must evaluate the 26th selected sample instead.  The QAE must evaluate only 25 samples.  If the QAE does not evaluate the total number of required samples, the samples not evaluated are deemed to have been performed according to the contract requirements and are recorded as acceptable.  

2.1.2 Observing Contractor Performance.  
The QAE must inspect task performance by either watching actual task performance, physically checking an attribute of the completed task, checking a management information report, or otherwise inspecting the task or its results to determine whether or not the performance meets the standards contained in the contract.

There are other standards of performance that exist beyond those specified in this QASP.  The QAE should become familiar with the standards and requirements of compliance documentation set forth in the contract and incorporate surveillance of such requirements into their over all plan.  It is suggested that functional experts, who are most familiar with compliance requirements, be utilized as an extension of the QAE.  If functional expert reports non-compliance by the contractor to the QAE, the QAE must thoroughly investigate and validate said complaint of non-compliance before taking action.
2.1.3 Documenting Surveillance.  
Documenting surveillance is of major importance to the total process of surveillance.  The contracting officer cannot properly administer the contract without documentation of actual surveillance.  All documentation resulting from surveillance must be made a permanent part of the contract file.  The QAE must keep the documentation files during the surveillance period, but either monthly or at the conclusion of the contract, as directed by the contracting officer, the QAE must give the files to the contracting officer for inclusion in the official contract file.

2.1.4 Random Number Table

2.1.4.1 To use a random number table (Attachment 1), begin by picking at random a group of numbers on any page of the table.  This is usually done by closing the eyes and pointing with a pencil or finger to some initial group.

2.1.4.2 To identify additional random numbers, follow a pattern.  Use various patterns for selection of individual samples.  For example, go along a given line to its end and then along the next line to its end and so on through the table until enough numbers have been selected or until the table ends.  If the table ends and you still need more numbers, go back to the beginning of the table and continue using the same pattern.  Examples of alternate patterns are to go down columns or to go diagonally across the table.

2.1.4.3 When the chosen pattern results in selection of a number that is outside the lot size range, do not take that number.  Go on to the next number in the pattern for the next sample.  For example, if you were identifying random numbers for sampling of 100 work orders numbered between 200 and 300 and the number randomly selected from the table was 199, simply go to the next number in the pattern until you get a number between 200 and 300.

2.1.4.4 In most cases, the sample being selected will be represented by a number of less than five digits; for example, 3-digit work order numbers, building numbers, or days of the month.  In those cases, simply use only the number of digits from the numbers in the random number tables as are required.  For example, if you were selecting days of the month as a sample, use only the last two digits of the numbers selected.  For work orders numbered with three digits, use the last three or the first three.  It makes no difference which numerical positions you use, however, once you begin selecting numbers, stay with the same sequence until all required numbers are drawn.

2.1.4.5  Alternatively, you may use a random number generator instead of this procedure.  Random number generators may be found in popular statistical software packages or Microsoft Excel.  These programs eliminate the manual drudgery associated with the tabular approach.

2.1.4.6 It is very important to document your selections and how they were made.  Document your patterns, starting and ending points, and numbers drawn and file it with the official QAE files.  This information may be used at a later date to substantiate the government's position on a contractor's claim or protest action.

FEDERAL ACQUISITION REGULATIONS DEFINITIONS, POLICY, AND RESPONSIBILITIES
2.2 Definitions

· Acceptance.  The act of an authorized representative of the Government by which the Government, for itself or as an agent of another, assumes ownership of existing identified supplies tendered or approves specific services rendered as partial or complete performance of the contract.

· Contract Quality Requirements.  The technical requirements in the contract relating to the quality of the products or services and those contract clauses prescribing inspection, and other quality controls incumbent on the contractor, to assure that the product or service conforms to the contractual requirements.

· Critical Nonconformance.  A nonconformance that is likely to result in hazardous or unsafe conditions for individuals using, maintaining, or depending upon the supplies or services; or is likely to prevent performance of a vital agency mission.

· Government Contract Quality Assurance.  The various functions, including inspection, performed by the Government to determine whether a contractor has fulfilled the contract obligations pertaining to quality and quantity.

· Inspection.  Examining and testing supplies or services (including, when appropriate, raw materials, components, and intermediate assemblies) to determine whether they conform to contract requirements.

· Latent Defect.  A defect that exists at the time of acceptance but cannot be discovered by a reasonable inspection.

· Major Nonconformance.  A nonconformance, other than critical, that is likely to result in failure of the supplies or services, or to materially reduce the usability of the supplies or services for their intended purpose.

· Off-The-Shelf Item.  An item produced and placed in stock by a contractor, or stocked by a distributor, before receiving orders or contracts for its sale.  The item may be commercial or produced to military or Federal specifications or descriptions.

· Patent Defect.  Any defect that exists at the time of acceptance and is not a latent defect.

· Testing.  That element of inspection that determines the properties or elements, including functional operation of supplies or their components, by the application of established scientific principles and procedures.

2.3 Policy

Ensure that - 

· Contracts include inspection and other quality requirements, including warranty clauses when appropriate, that are determined necessary to protect the Government’s interest;

· Supplies or services tendered by contractors meet contract requirements;

· Government contract quality assurance is conducted before acceptance (except as otherwise provided for), by or under the direction of Government personnel;

· No contract precludes the Government from performing inspection;

· Nonconforming supplies or services are rejected, except as otherwise provided for;

· Contracts for commercial items shall rely on a contractor’s existing quality assurance system as a substitute for compliance with Government inspection and testing before tender for acceptance unless customary market practices for the commercial item being acquired permit in-process inspection.  Any in-process inspection by the Government shall be conducted in a manner consistent with commercial practice; and

· The quality assurance and acceptance service of other agencies are used when this will be effective, economical, or otherwise in the Government’s interest.

2.4 Contracting Officer Responsibilities

Contracting Officers are responsible for -

· Receiving from the activity responsible for technical requirements any specifications for inspection, testing, and other contract quality requirements essential to ensure the integrity of the supplies or services (the activity responsible for technical requirements is responsible for prescribing contract quality requirements, such as inspection and testing requirements or, for service contracts, a quality assurance surveillance plan;

· Including in solicitations and contracts the appropriate requirements for the contractor’s control of quality for the supplies or services to be acquired;

· Issuing any necessary instructions to the cognizant contract administration office and acting on recommendations submitted by that office;

· When contract administration is retained, verifying that the contractor fulfills the contract quality requirements; and

· Ensuring that nonconformances are identified, and establishing the significance of a nonconformance when considering the acceptability of supplies or services that do not meet contract requirements.

2.5 Contract Administration Responsibilities

· Develop and apply efficient procedures for performing Government contract quality assurance actions under the contract in accordance with the written direction of the contracting office;

· Perform all actions necessary to verify whether the supplies or services conform to contract quality requirements;

· Maintain, as part of the performance records of the contract, suitable records reflecting - 

· The nature of Government contract quality assurance actions, including, when appropriate, the number of observations made and the number and type of defects; and

· Decisions regarding the acceptability of the products, the processes, and the requirements, as well as action to correct defects.

· Implement any specific written instructions from the contracting office;

· Report to the contracting office any defects observed in design or technical requirements, including contract quality requirements; and

· Recommend any changes necessary to the contract, specifications, instructions, or other requirements that will provide more effective operations or eliminate unnecessary costs.

2.6 Contractor Responsibilities

· Controlling the quality of supplies or services;

· Tendering to the Government for acceptance only those supplies or services that conform to contract requirements;

· Ensuring that vendors or suppliers of raw materials, parts, components, subassemblies, etc., have an acceptable quality control system; and

· Maintaining substantiating evidence, when required by the contract, that the supplies or services conform to contract quality requirements, and furnishing such information to the Government as required; and

· Providing and maintaining an inspection system or program for the control of quality that is acceptable to the Government.  Control of quality may relate to, but is not limited to - 

· Manufacturing processes, to ensure that the product is produced to, and meets, the contract’s technical requirements;

· Drawings, specifications, and engineering changes, to ensure that manufacturing methods and operations meet the contract’s technical requirements;

· Testing and examination, to ensure that practices and equipment provide the means for optimum evaluation of the characteristics subject to inspection;

· Reliability and maintainability (life, endurance, and continued readiness);

· Fabrication and delivery of products, to ensure that only conforming products are tendered to the Government;

· Technical documentation, including drawings, specifications, handbooks, manuals, and other technical publications;

· Preservation, packaging, packing, and marking; and

· Procedures and processes for services to ensure that services meet contract requirements.

2.7 Quality Assurance.  
Government contract quality assurance shall be performed at such time and place as may be necessary to determine the supplies or services conform to contract requirements.  Government inspection shall be performed by or under the direction or supervision of Government personnel.  Inspections shall be documented on inspection report forms.

2.8 Nonconforming Supplies or Services.  
Contracting officers should reject supplies or services not conforming in all respects to contract requirements.  In those instances where deviation from this policy is found to be in the Government’s interest, such supplies or services may be accepted only as authorized below:

· Contractors should ordinarily be given an opportunity to correct or replace nonconforming supplies or services when this can be accomplished within the required delivery schedule.  In such cases, correction or replacement shall be without additional cost to the Government and, the Government reserves the right (under the Inspection of Services Clause) to charge the contractor the cost of Government reinspection and retests because of rejection.

· When correction or replacement cannot be accomplished as set forth above, the contracting officer shall ordinarily reject supplies or services when the nonconformance is critical or major.  However, there may be circumstances (e.g., reasons of economy or urgency) when acceptance of such supplies or services is determined by the contracting officer to be in the Government’s interest.  The contracting officer shall make this determination, based upon—

· Advice of the technical activity that the material is safe to use and will perform its intended purpose;

· Information regarding the nature and extent of the nonconformance;

· A request from the contractor for acceptance of the supplies or services if feasible);

· A recommendation for acceptance or rejection, with supporting rationale; and

· The contract adjustment considered appropriate, including any adjustments offered by the contractor.

· Contracting officers shall discourage the repeated tender of nonconforming supplies or services, including those with only minor nonconformances, by appropriate action, such as rejection and documenting the contractor’s performance.

· Each contract under which supplies or services with critical or major nonconformances are accepted shall be modified to provide for an equitable price reduction or other consideration.

· Notices of rejection shall include the reasons for rejection and be furnished promptly to the contractor.  Promptness in giving this notice is essential because, if timely nature of rejection is not furnished, acceptance may in certain cases be implied as a matter of law.  The notice shall be in writing if - 

· The supplies or services have been rejected at a place other than the contractor’s plant;

· The contractor persists in offering nonconforming supplies or services for acceptance; or

· Delivery or performance was late without excusable cause.

2.9 Acceptance.  
Acceptance constitutes acknowledgement that the supplies or services conform to applicable contract quality and quantity requirements.  Supplies or services shall ordinarily not be accepted before completion of Government contract quality assurance actions.  Acceptance shall ordinarily be evidenced by execution of an acceptance certificate or an inspection report.  Acceptance of supplies or services is the responsibility of the contracting officer.

QUALITY ASSURANCE INSPECTION/SAMPLING GUIDES.  
The QAE shall use the following guides, in concert with the J.1 Performance Requirements Summary, or similar document, to perform quality assurance.

Inspection/Sampling Guide No.  1A

	Begin Corrective Action on Spills 

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	100%

	Lot Size
	Total Number of Spills per month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards


	Corrective action on emergency asbestos/lead health hazards not previously identified for corrective action start within 45 minutes of initial call.  

	Sampling Procedure
	The QAE will inspect all response time data for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total percent of spill responses determined non-compliant using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

      # of Late Responses (      )       x 100%

             # of Spills (      )


Inspection/Sampling Guide No.  1B

	Clean Up Spills on Initial Visit 

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Spills per year

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards


	Abatement on emergency asbestos/lead health hazards not previously identified for corrective action completed on initial visit 95% of 
the time.

Completed within one workday of initial visit 100% of the time.

	Sampling Procedure
	The QAE will inspect all response time data for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total percent of spill abatements determined non-compliant using the following formula and will report the results of the surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

  # of Late Abatements (      )       x 100%
                     # of Spills (      )


Inspection/Sampling Guide No.  2A

	Respond to Spills in a Timely Manner 

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	100%

	Lot Size
	Total Number of Spills per month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards


	Respond within 45 minutes of notification to emergency hazardous spills 100% of the time.

	Sampling Procedure
	The QAE will inspect all response time data for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total percent of spill incident responses determined non-compliant using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

      # of Late Responses (      )       x 100%

             # of Spills (      )


Inspection/Sampling Guide No.  2B

	Resolve Spills in a Timely Manner 

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Spills per month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards


	Resolve emergency hazardous spills within one workday 95% of the time and within two workdays, 100% of the time.

	Sampling Procedure
	The QAE will inspect all response time data for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total percent of spill resolutions determined non-compliant using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

      # of Late Resolutions (      )       x 100%
             # of Spills (      )


Inspection/Sampling Guide No.  3

	Resolve Spills in a Timely Manner 

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Lead/Asbestos Analyses Requested

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	Written copy of the lead/asbestos lab analysis obtained from an independent, certified (NAVL) laboratory within four working hours of request 100% of the time for emergencies

Within one workday of request 95% of the time for routine surveys.

Within two workdays of request 100% of the time for routine surveys.

	Sampling Procedure
	The QAE will inspect all response time data for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total percent of lead/asbestos analysis receipts determined non-compliant using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

      # of Late Receipts (      )       x 100%
             # of Requests (      )


Inspection/Sampling Guide No.  3

	Prepare Work Orders in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Work Orders

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of work orders).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Preliminary scopes of work associated with Work Orders (WO) prepared and provided to customer within five workdays from assignment 90% of the time.

100% within 15 workdays.  

	Sampling Procedure


	1. At the end of each month, assign each work order (the lot) a "guide" number (e.g., if 10,000 work orders, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The work order numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the work orders, and established review procedures, the QAE will determine for each sample whether the work order was prepared in a timely manner.

2. For any instance in which the work order was not prepared in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of work orders, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of work orders determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

        # of Defects (      )  x 100
          # of Sample Inspections (      )


Inspection/Sampling Guide No.  4

	Design Suspenses Met

(Non-Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Design Suspenses per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of Design suspenses).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Design Suspenses met 95% of the time.

Within agreed upon extended date 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign a "guide" number to each Design Suspense in the lot.  For example, if there are 10,000 design suspenses, number from 0000 to 9999.  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The Design Suspense numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the Design Suspense records, and established review procedures, the QAE will determine for each sample whether the Design Suspense was met.

2. For any instance in which the Design Suspense was not met, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of Design Suspenses, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of Design Suspenses determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

          # of Defects (      )    x 100
    # of Sample Inspections (      )


Inspection/Sampling Guide No.  5

	Housing Suspenses Met

(Non-Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Housing Suspenses per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of Housing suspenses).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Housing suspenses met 95% of the time.

Within agreed upon extended date 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each Housing suspense (the lot) a "guide" number (e.g., if 10,000 Housing suspenses, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The Housing suspense numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the Housing suspense records, and established review procedures, the QAE will determine for each sample whether the Housing suspense was met.

2. For any instance in which the Housing suspense was not met, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of Housing suspenses, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of Housing suspenses determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

          # of Defects (      )    x 100
    # of Sample Inspections (      )


Inspection/Sampling Guide No.  6

	Maintain Customer Satisfaction 

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Complaints Received per Quarter

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards


	No more than three validated customer complaints per quarter, received by FMMC staff.

	Sampling Procedure
	The QAE will inspect all response time data for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total percent of customer complaints determined non-compliant using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

 # of Complaints minus 3 (      )       x 100%
          # of Customer Complaints (      )


Inspection/Sampling Guide No.  7

	Post Customer Listings in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number Listings Received per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of customer listings received).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	98% of customer listings posted to the database within three workdays of receipt of listing.

100% within five workdays of receipt.

	Sampling Procedure


	1. At the end of each month, assign each customer listing (the lot) a "guide" number (e.g., if 10,000 customer listings, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The customer listing numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the customer listings, and established review procedures, the QAE will determine for each sample whether the customer listing was posted in a timely manner.

2. For any instance in which the customer listing was not posted in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of customer listings, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of customer listings determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  8

	Provide Non-Availability Statements in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number Non-Availability Statements Processed per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of non-availability statements).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Statement of non-availability completed within 30 minutes upon verification that no adequate space is available.

	Sampling Procedure


	1. At the end of each month, assign each non-availability statement (the lot) a "guide" number (e.g., if 10,000 non-availability statements, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The non-availability statement numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the non-availability statements, and established review procedures, the QAE will determine for each sample whether the non-availability statement was provided in a timely manner.

2. For any instance in which the non-availability statement was not provided in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of non-availability statements, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of non-availability statements determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  9

	Complete Service Orders in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number Service Orders Received per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of service orders).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Service Orders completed within the parameters of the service order priority guidelines 100% of the time.

Priority 1 (Emergency): Emergency service orders responded to within 60 minutes upon receipt of notification during normal duty hours 100% of the time.  Emergency assistance provided within two hours upon receipt of notification during non-duty hours 95% of the time and within three hours 100% of the time.  Start repair work within one workday and complete within ten workdays 100% of the time.

Priority 2 (Urgent): Urgent service orders responded to within one workday 95% of the time and within two workdays 100% of the time.  Start repair work within five workdays 95% of the time and complete within 10 workdays 100% of the time.

Priority 3 (Routine): Routine service orders completed within 30 calendar days for shop stock work and within 90 calendar days for non-shop stock work 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each service order (the lot) a "guide" number (e.g., if 10,000 service orders, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The service order numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the service orders, and established review procedures, the QAE will determine for each sample whether the service order was completed in a timely manner.

2. For any instance in which the service order was not completed in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of service orders, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of service orders determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  10

	Input Work Orders in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Work Orders Received per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of work orders).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	DA Form 4283, Work Order Requests entered into the IFS system within one workday of receipt and status provided to customer within three workdays 95% of the time.

100% of the time within four workdays.

	Sampling Procedure


	1. At the end of each month, assign each work order (the lot) a "guide" number (e.g., if 10,000 work orders, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The work order numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the work orders, and established review procedures, the QAE will determine for each sample whether the work order was input in a timely manner.

2. For any instance in which the work order was not input in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of work orders, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of work orders determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  11

	Input Service Orders in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Service Orders Received per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of service orders).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Service orders entered into the IFS system immediately upon receipt of request 98% of the time.

100% within one hour.

	Sampling Procedure


	1. At the end of each month, assign each service order (the lot) a "guide" number (e.g., if 10,000 service orders, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The service order numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the service orders, and established review procedures, the QAE will determine for each sample whether the service order was input in a timely manner.

2. For any instance in which the service order was not input in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of service orders, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of service orders determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  12

	Answer Inquiries in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Work Reception Customer Inquiries Received per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of inquiries).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Answers provided to Work Reception/ Coordination customer inquiries within one workday 95 % of the time.

100% within two workdays.

Call records maintained on each call 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each inquiry (the lot) a "guide" number (e.g., if 10,000 inquiries, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The inquiry numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the inquiry records, and established review procedures, the QAE will determine for each sample whether the inquiry was answered in a timely manner.

2. For any instance in which the inquiry was not answered in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of inquiries, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of inquiries determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  13

	Repair Locks in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Work Orders for Lock Repair/Replacement Received per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of lock related work orders).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Repair or replacement of locking devices is completed within one workday 95% of the time.

100% within two workdays.

	Sampling Procedure


	1. At the end of each month, assign each lock related work order (the lot) a "guide" number (e.g., if 10,000 lock related work orders, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The lock related work order numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the lock related work order records, and established review procedures, the QAE will determine for each sample whether the lock related work order was completed in a timely manner.

2. For any instance in which the lock related work order was not completed in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of lock related work orders, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of lock related work orders determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  14

	Fabrication Suspenses Met

(Non-Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Fabrication Suspenses per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of Fabrication suspenses).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Fabrication suspenses met 95% of the time.

Within agreed upon extended date 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each Fabrication suspense (the lot) a "guide" number (e.g., if 10,000 Fabrication suspenses, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The Fabrication suspense numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the Fabrication suspense records, and established review procedures, the QAE will determine for each sample whether the Fabrication suspense was met.

2. For any instance in which the Fabrication suspense was not met, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of Fabrication suspenses, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of Fabrication suspenses determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  15

	Match Work to Existing Structure

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Work Requests Completed per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of completed work requests).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Repair work matches existing structure (unless otherwise specified).

	Sampling Procedure


	1. At the end of each month, assign each completed work request (the lot) a "guide" number (e.g., if 10,000 completed work requests, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The completed work request numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the completed work, and established review procedures, the QAE will determine for each sample whether the completed work request matched the existing structure.

2. For any instance in which the completed work did not match the existing structure, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of completed work requests, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of completed work requests determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  16

	Maintain Grass Height

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Height Samples Taken per Month (100)

	Sample Size and Accept/Reject Number


	1. Lot size for the month is set.  The inspected areas will be permanently divided into 10 zones.  10 samples will be taken from random locations in each zone, each month.  Lot Size:  _100_

2. Sample size is the same as lot size.

	Performance Standard
	Common area grass and trim are uniform in height and will not exceed the height of four inches 95% of the time.

Will not exceed the height of five inches 100% of the time.

Minimum height of two and a half inches 100% of the time.

	Sampling Procedure


	At the end of each month, assign each grass height measurement (the lot) a "guide" number (00 through 99).

	Inspection Procedure
	1. Using MIS documents, physical review of the grass height measurement records, and established review procedures, the QAE will determine for each sample whether the grass height measurement exceeds the standard.

2. For any instance in which the grass height measurement does not meet the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of grass height measurements, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  A defect is defined as any grass sample that is less than two and a half inches or greater than four inches in length.  If the total number of defects exceeds 5, or if any measurement exceeds five inches, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of grass height measurements determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  17

	Keep Roads Clear

(Critical)

	Method of Surveillance
	Periodic Surveillance

	Acceptable Quality Level
	100%

	Lot Size
	N/A

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	Roads are passable and free of obstruction during and after all snowfall IAW the FMMC Snow and Ice Control Plan 100% of the time.

	Sampling Procedure
	The QAE will record any instances of noncompliance to the FMMC Snow and Ice Control Plan that are attributable to contractor performance as a defect.

	Inspection Procedure
	The QAE will determine, for payment purposes, the total number of nonconformities and report the results of the surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

      # of Nonconformities (      )       x 100%

             # of Responses (      )


Inspection/Sampling Guide No.  18

	Keep Sprinklers Operational

(Non-Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Irrigation Sprinklers

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of irrigation sprinklers).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Irrigation sprinkler systems are operational 95% of the time.

100% repaired within one workday.

	Sampling Procedure


	1. At the end of each month, assign each sprinkler (the lot) a "guide" number (e.g., if 10,000 sprinklers, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The sprinkler numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the sprinklers, and established review procedures, the QAE will determine for each sample whether the sprinkler was repaired in a timely manner, or is operational.

2. For any instance in which the sprinkler was not repaired in accordance with the standard or is not operational, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of sprinklers, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of sprinklers determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  19

	Keep Sprinklers Operational

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Fire Sprinklers

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	Repaired within one workday.

	Sampling Procedure


	The QAE will inspect all repair time data for compliance to the performance standard.

	Inspection Procedure
	The QAE will determine, for payment purposes, the total percent of repairs determined non-compliant using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

       # of Defects (      )   x 100

             # of Inspections (      )


Inspection/Sampling Guide No.  20

	Keep Sewer Lines Open 

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Sewer Line Stoppages per Year


	Sample Size and Accept/Reject Number
	N/A

	Performance Standards


	Line freed of obstructions and free-flowing within one workday of stoppage.

	Sampling Procedure
	The QAE will inspect all repair time data for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total percent of stoppage repairs determined non-compliant using the following formula and will report the results of the surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

       # of Defects (      )   x 100

               # of Inspections (      )


Inspection/Sampling Guide No.  21

	Keep Hot Water Flowing 

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Hot Water Outages per Year 

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	Hot water restored within 24 hours of trouble call.

	Sampling Procedure
	The QAE will inspect all repair time data for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total percent of outage repairs determined non-compliant using the following formula and will report the results of the surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

       # of Defects (      )   x 100

               # of Inspections (      )


Inspection/Sampling Guide No.  22

	Keep Fire Alarm Systems Operational

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Fire Alarm Outages per Year due to Electric Difficulties 

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	Fire Alarm System restored within 4 hours of trouble call or discovery.

	Sampling Procedure
	The QAE will inspect all repair time data for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total percent of outage repairs determined non-compliant using the following formula and will report the results of the surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

       # of Defects (      )   x 100

                # of Inspections (      )


Inspection/Sampling Guide No.  23A

	Keep Heliport Lighting Operational

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Obstruction and Heliport Lights

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of obstruction and heliport lights).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	98% of heliport lighting is operational at any given time.

	Sampling Procedure


	1. At the end of each month, assign each obstruction and/or heliport light (the lot) a "guide" number (e.g., if 10,000 obstruction and/or heliport lights, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The obstruction and/or heliport light numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the obstruction and/or heliport lights, and established review procedures, the QAE will determine for each sample whether the obstruction and/or heliport light is operational.

2. For any instance in which the obstruction and/or heliport light is not operational in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of obstruction and/or heliport lights, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of obstruction and/or heliport lights determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  23B

	Heliport Lighting Repaired in a Timely Manner

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Heliport Lighting Outages per Year  

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	Heliport Lighting repaired within one workday of trouble call or discovery.

	Sampling Procedure
	The QAE will inspect all repair time data for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total percent of outage repairs determined non-compliant using the following formula and will report the results of the surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

       # of Defects (      )   x 100

               # of Inspections (      )


Inspection/Sampling Guide No.  24

	Repair Cold Storage Equipment in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Cold Storage Equipment Outages

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of cold storage equipment items).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Cold storage equipment requiring service is repaired within six hours 95% of the time.

Within one workday 100% of the time

	Sampling Procedure


	1. At the end of each month, assign each piece of cold storage equipment (the lot) a "guide" number (e.g., if 10,000 pieces of cold storage equipment, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The cold storage equipment numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the cold storage equipment, and established review procedures, the QAE will determine for each sample whether the piece of cold storage equipment was repaired in a timely manner.

2. For any instance in which the cold storage equipment was not repaired in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of piece of cold storage equipments, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of cold storage equipment items determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  25

	Restore Chilled Water Service in a Timely Manner

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Chilled Water Outages per Year 

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	Chilled Water service restored within 24 hours of trouble call or discovery.

	Sampling Procedure
	The QAE will inspect all repair time data for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total percent of outage repairs determined non-compliant using the following formula and will report the results of the surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

       # of Defects (      )   x 100

                # of Inspections (      )


Inspection/Sampling Guide No.  26

	Repair Emergency Management Control System (EMCS) in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of EMCS Outages per Year 

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of EMCS outages).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	EMCS identified problems corrected within two hours 95% of the time.

Within one workday 100% of the time.

	Sampling Procedure


	1. At the end of each year, assign each EMCS outage (the lot) a "guide" number (e.g., if 10,000 EMCS outages, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The EMCS outage numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the EMCS outage records, and established review procedures, the QAE will determine for each sample whether the EMCS outage was repaired in a timely manner.

2. For any instance in which the EMCS outage was not repaired in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of EMCS outages, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of EMCS outages determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  27

	Notify Government of Steam Plant Emergencies in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Steam Plant Emergencies, Hazards, and Failures per Year 

	Sample Size and Accept/Reject Number


	1. Determine lot size for the year (i.e., total number of steam plant emergencies).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Government notified within one hour 95% of the time.

Within two hours 100% of the time.

	Sampling Procedure


	1. At the end of each year, assign each steam plant emergency (the lot) a "guide" number (e.g., if 10,000 steam plant emergencies, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The steam plant emergency numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the steam plant emergency records, and established review procedures, the QAE will determine for each sample whether the government was notified in a timely manner.

2. For any instance in which the government was not notified in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of steam plant emergencies, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of steam plant emergencies determined defective using the following formula and will report the results of the surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  28A

	Keep Heavy Equipment Operational

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	95%

	Lot Size
	Total Pieces of Heavy Equipment and Generators

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total pieces of heavy equipment and generators).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Heavy Government Furnished Equipment (GFE) and generators maintained to perform their functions as they were intended

	Sampling Procedure


	1. At the end of each month, assign each piece of heavy equipment and generator (the lot) a "guide" number (e.g., if 10,000 pieces of heavy equipment and generators, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The heavy equipment and generator numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the heavy equipment and generators, and established review procedures, the QAE will determine for each sample whether the piece of heavy equipment or generator is operational.

2. For any instance in which the piece of heavy equipment or generator is not operational in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of pieces of heavy equipment and generators, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of pieces of heavy equipment and generators determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  28B

	Heavy Equipment Repaired in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Heavy Equipment and Generator Problems Identified per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of pieces of heavy equipment and generators).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Heavy Equipment and Generators repaired with one workday

	Sampling Procedure


	1. At the end of each month, assign each piece of heavy equipment and generator (the lot) a "guide" number (e.g., if 10,000 pieces of heavy equipment and generators, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The heavy equipment and generator numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the heavy equipment and generators, and established review procedures, the QAE will determine for each sample whether the piece of heavy equipment and generator was repaired in a timely manner.

2. For any instance in which the piece of heavy equipment and generator was not repaired in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of pieces of heavy equipment and generators, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of pieces of heavy equipment and generators determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  29A

	Maintain STAMIS Availability

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	2%

	Lot Size
	Total Number Hours per Month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	STAMIS System Available for use

	Sampling Procedure
	The QAE will compare system downtime (hours unavailable) to total hours for compliance to the performance standard.

	Inspection Procedure
	The QAE will determine, for payment purposes, the total percent of downtime using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

    # of Hours Unavailable (      )    x 100%
               # of Hours per Month (      )


Inspection/Sampling Guide No.  29B

	STAMIS Availability Restored in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of STAMIS Outages per Quarter 

	Sample Size and Accept/Reject Number


	1. Determine lot size for the quarter (i.e., total number of STAMIS outages).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	STAMIS problems corrected within one workday 100%

	Sampling Procedure


	1. At the end of each quarter, assign each STAMIS outage (the lot) a "guide" number (e.g., if 10,000 STAMIS outages, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The STAMIS outage numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the STAMIS outage records, and established review procedures, the QAE will determine for each sample whether the STAMIS outage was repaired in a timely manner.

2. For any instance in which the STAMIS outage was not repaired in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of STAMIS outages, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the quarter, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of STAMIS outages determined defective using the following formula and will report the results of the surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  30

	Keep Supply Customers Satisfied

(Non-Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	2.5%

	Lot Size
	200 Deliveries

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	No more than 5 Customer Complaints per 200 deliveries.

	Sampling Procedure
	The QAE will compare number of complaints per number of deliveries for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the total number of complaints above the standard using the following formula and will report the results of the surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

            # of Complaints (      )  x 100%
                                   200


Inspection/Sampling Guide No.  31

	Maintain Accuracy of Supply Transactions

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	95%

	Lot Size
	Total Number of Supply Transactions per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of supply transactions).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Supply Transactions Completed and Accurate

Errors corrected to 100% within five workdays of discrepancy notification

	Sampling Procedure


	1. At the end of each month, assign each supply transaction (the lot) a "guide" number (e.g., if 10,000 supply transactions, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The supply transaction numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the supply transaction records, and established review procedures, the QAE will determine for each sample whether the supply transaction was prepared correctly/corrected in a timely manner.

2. For any instance in which the supply transaction was not prepared/corrected in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of supply transactions, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of supply transactions determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  32

	Make Supply Deliveries on Time

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Supply Deliveries per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of supply deliveries).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Deliveries made to customers within two workdays of receipt to the warehouse 95% of the time.

Within five workdays 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each supply delivery (the lot) a "guide" number (e.g., if 10,000 supply deliveries, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The supply delivery numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the supply delivery records, and established review procedures, the QAE will determine for each sample whether the supply delivery was made in a timely manner.

2. For any instance in which the supply delivery was not made in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of supply deliveries, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of supply deliveries determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  33

	Have SARSS Ready for Pick-Up on Time

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of SARSS Requests per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of SARSS requests).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	SARSS requests ready for pickup within one workday of receipt 95% of the time.

Within five workdays 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each SARSS request (the lot) a "guide" number (e.g., if 10,000 SARSS requests, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The SARSS request numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the SARSS request records, and established review procedures, the QAE will determine for each sample whether the SARSS request was prepared in a timely manner.

2. For any instance in which the SARSS request was not prepared in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of SARSS requests, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of SARSS requests determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  34

	Process Ceremonial Stock Requests on Time

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Requests for Ceremonial Stock Issue per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of ceremonial stock issue requests).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Ceremonial Stock Issue requests processed within two workdays of receipt 95% of the time.

Within five workdays 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each ceremonial stock issue request (the lot) a "guide" number (e.g., if 10,000 ceremonial stock issue requests, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The ceremonial stock issue request numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the ceremonial stock issue request records, and established review procedures, the QAE will determine for each sample whether the ceremonial stock issue request was processed in a timely manner.

2. For any instance in which the ceremonial stock issue request was not processed in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of ceremonial stock issue requests, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of ceremonial stock issue requests determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  35

	Provide Transportation on Time

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number Transportation Requests per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of transportation requests).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Scheduled transportation provided on time 98% of the time.

Within 15 minutes beyond scheduled pickup time 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each transportation request (the lot) a "guide" number (e.g., if 10,000 transportation requests, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The transportation request numbers corresponding to the guide numbers indicate those orders to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the transportation request records, and established review procedures, the QAE will determine for each sample whether the transportation request was supported in a timely manner.

2. For any instance in which the transportation request was not supported in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of transportation requests, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of transportation requests determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  36

	Issue Vehicle to Old Guard and US Army Band

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Old Guard Vehicle Requests per Month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	Issue vehicles to support Old Guard and US Army Band requests

	Sampling Procedure
	The QAE will compare number of requests not supported to the total number of requests for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the percent of requests not supported using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

            # of Defects (      )   x 100

                  # of Inspections (      )


Inspection/Sampling Guide No.  37

	Provide Properly Configured Vehicles

(Critical Task)

	Method of Surveillance
	Random Sampling supplemented with Customer Complaints

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Vehicle Requests per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of vehicle requests).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Vehicle configuration meets or exceeds the configuration set by the dispatcher.

	Sampling Procedure


	1. At the end of each month, assign each vehicle request (the lot) a "guide" number (e.g., if 10,000 vehicle requests, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The vehicle request numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the vehicles, and established review procedures, the QAE will determine for each sample whether the vehicle was configured properly.

2. For any instance in which the vehicle was not configured properly in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of vehicle requests, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of vehicle requests determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  38A

	Complete DPWL Correspondence on Time

(Non-Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Pieces of DPWL Correspondence Prepared per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of pieces of DPWL correspondence).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Correspondence completed 95% on time.

Within one additional workday 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each piece of correspondence (the lot) a "guide" number (e.g., if 10,000 pieces of correspondence, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The correspondence numbers corresponding to the guide numbers indicate those to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the correspondence, and established review procedures, the QAE will determine for each sample whether the piece of correspondence was completed in a timely manner.

2. For any instance in which the piece of correspondence was not completed in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of pieces of correspondence, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of pieces of correspondence determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  38B

	Correct DPWL Correspondence on Time

(Non-Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Pieces of DPWL Correspondence Prepared per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of pieces of DPWL correspondence).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	No more than 5% of correspondence requires correction.

All corrections completed within one workday.

	Sampling Procedure


	1. At the end of each month, assign each piece of correspondence (the lot) a "guide" number (e.g., if 10,000 pieces of correspondence, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The correspondence numbers corresponding to the guide numbers indicate those to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the correspondence, and established review procedures, the QAE will determine for each sample whether the piece of correspondence required correction/was corrected in a timely manner.

2. For any instance in which the piece of correspondence required correction/was not corrected in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of pieces of correspondence, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of pieces of correspondence determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  39

	Complete DPWL Time and Attendance Reports on Time

(Non-Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of DPWL Time and Attendance Reports Submitted per Month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	Time and Attendance Reports completed and submitted as scheduled.

	Sampling Procedure
	The QAE will compare the number of requests not supported to the total number of requests for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the percent of reports determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

           # of Defects (      )   x 100

                  # of Inspections (      )


Inspection/Sampling Guide No.  40

	Provide Customer Service Data to Support Contractor on Time

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	1 per Quarter

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	Customer Service Data supplied to support contractor within eight workdays following the end of the Quarter

	Sampling Procedure
	The QAE will compare number of requests not supported to the total number of requests for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the percent of reports not submitted on time, and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

           # of Defects (      )   x 100

                  # of Inspections (      )


Inspection/Sampling Guide No.  41

	Post Personnel Data to SIDPERS On-Time

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total SIDPERS Personnel Transactions per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of SIDPERS transactions).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Personnel data posted into SIDPERS within one workday of receipt 90% of the time.

Within two workdays 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each SIDPERS transaction (the lot) a "guide" number (e.g., if 10,000 SIDPERS transactions, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The SIDPERS transaction numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the SIDPERS transaction records, and established review procedures, the QAE will determine for each sample whether the SIDPERS transaction was posted in a timely manner.

2. For any instance in which the SIDPERS transaction was not posted in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of SIDPERS transactions, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of SIDPERS transactions determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  42

	Pick Up/Deliver Mail Daily

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Number of Workdays per Month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	Mail Picked Up/Delivered To/From the US Post Office Every Workday

	Sampling Procedure
	The QAE will compare number of Pick-Ups/Deliveries not made to the total number of workdays for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the percent of pick-ups/deliveries not made on time using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

         # of Defects (      )   x 100

               # of Inspections (      )


Inspection/Sampling Guide No.  43

	Sort Mail on Time

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Number of Workdays per Month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	Deliverable Mail Sorted and Distributed by 1230 Monday through Friday

	Sampling Procedure
	The QAE will compare number of late sortings to the number of workdays for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the percent of mail not sorted on time using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

          # of Defects (      )   x 100

                  # of Inspections (      )


Inspection/Sampling Guide No.  44A

	Complete HQ Company Correspondence on Time

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Pieces of HQ Company Correspondence Prepared per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of pieces of HQ correspondence).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Correspondence completed on time.

	Sampling Procedure


	1. At the end of each month, assign each piece of HQ correspondence (the lot) a "guide" number (e.g., if 10,000 pieces of HQ correspondence, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The correspondence numbers corresponding to the guide numbers indicate those pieces to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the correspondence, and established review procedures, the QAE will determine for each sample whether the HQ correspondence was prepared in a timely manner.

2. For any instance in which the HQ correspondence was not prepared in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of pieces of HQ correspondence, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of pieces of HQ correspondence determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  44B

	Correct HQ Company Correspondence on Time

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Pieces of HQ Company Correspondence Prepared per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of pieces of HQ correspondence).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	No more than 5% of correspondence requires correction.

All corrections completed within one hour.

	Sampling Procedure


	1. At the end of each month, assign each piece of HQ correspondence (the lot) a "guide" number (e.g., if 10,000 pieces of HQ correspondence, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The correspondence numbers corresponding to the guide numbers indicate those pieces to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the HQ correspondence, and established review procedures, the QAE will determine for each sample whether the piece of HQ correspondence required correction/was corrected in a timely manner.

2. For any instance in which the HQ correspondence required correction/was not corrected in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of pieces of HQ correspondence, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of pieces of HQ correspondence determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  45A

	Complete Resource Management (RM) Correspondence on Time

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Pieces of Resource Management Correspondence Prepared per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of pieces of RM correspondence).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Correspondence completed on time.

	Sampling Procedure


	1. At the end of each month, assign each piece of RM correspondence (the lot) a "guide" number (e.g., if 10,000 pieces of RM correspondence, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The correspondence numbers corresponding to the guide numbers indicate those pieces to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the RM correspondence, and established review procedures, the QAE will determine for each sample whether the piece of RM correspondence was prepared in a timely manner.

2. For any instance in which the RM correspondence was not prepared in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of pieces of RM correspondence, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of pieces of RM correspondence determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  45B

	Correct Resource Management Correspondence on Time

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Pieces of Resource Management Correspondence Prepared per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of pieces of RM correspondence).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	No more than 5% of correspondence requires correction.

All corrections completed within one workday.

	Sampling Procedure


	1. At the end of each month, assign each piece of RM correspondence (the lot) a "guide" number (e.g., if 10,000 pieces of RM correspondence, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The correspondence numbers corresponding to the guide numbers indicate those pieces to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the RM correspondence, and established review procedures, the QAE will determine for each sample whether the piece of RM correspondence required correction/was corrected in a timely manner.

2. For any instance in which the RM correspondence required correction/was not corrected in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of pieces of RM correspondence, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of pieces of RM correspondence determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  46

	Complete Resource Management Time and Attendance Reports on Time

(Non-Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Resource Management Time and Attendance Reports Submitted per Month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	Time and Attendance Reports completed and submitted as scheduled.

	Sampling Procedure
	The QAE will compare number of requests not supported to the total number of requests for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the percent of reports not submitted as scheduled using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

            # of Defects (      )   x 100

                 # of Inspections (      )


Inspection/Sampling Guide No.  47

	Update Resource Management Calendar on Time

(Critical Task)

	Method of Surveillance
	Random Sampling supplemented by Customer Complaint

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Calendar Updates Submitted per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of RM calendar updates).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Calendar updated within one hour of request 98% of the time.

Within one workday 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each RM calendar update (the lot) a "guide" number (e.g., if 10,000 RM calendar updates, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The RM calendar update numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the RM calendar, and established review procedures, the QAE will determine for each sample whether the RM calendar was updated in a timely manner.

2. For any instance in which the RM calendar was not updated in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of RM calendar updates, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of RM calendar updates determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  48

	Review ISSAs Regularly

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of ISSAs Maintained

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of ISSAs).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	20% of ISSAs updated annually.

100% updated every five years.

	Sampling Procedure


	1. At the end of each month, assign each ISSA (the lot) a "guide" number (e.g., if 10,000 ISSAs, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The ISSA numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the ISSAs, and established review procedures, the QAE will determine for each sample whether the ISSA was reviewed in a timely manner.

2. For any instance in which the ISSA was not reviewed in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of ISSAs, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of ISSAs determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  49

	Resolve Travel Card Discrepancies in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Travel Card Discrepancies Discovered

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of travel card discrepancies).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Discrepancies resolved within five workdays of notification.

	Sampling Procedure


	1. At the end of each month, assign each travel card discrepancy (the lot) a "guide" number (e.g., if 10,000 travel card discrepancies, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The travel card discrepancy numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the travel card records, and established review procedures, the QAE will determine for each sample whether the travel card discrepancy was resolved in a timely manner.

2. For any instance in which the travel card discrepancy was not resolved in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of travel card discrepancies, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of travel card discrepancies determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  50

	Keep Customers Satisfied

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	1%

	Lot Size
	N/A

	Sample Size and Accept/Reject Number
	N/A

	Performance Standards
	No more than One Valid Customer Complaint per Quarter.

	Sampling Procedure
	The QAE will compare the number of valid complaints filed per quarter to one for compliance to the performance standard.

	Inspection Procedure


	The QAE will determine, for payment purposes, the percent of complaints determined non-compliant, and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

           # Complaints (      )   x 100

                                   100


Inspection/Sampling Guide No.  51

	Manpower and Management Suspenses Met

(Non-Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Manpower and Management (M&M) Suspenses per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of M&M suspenses).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Manpower and Management suspenses met 95% of the time.

Within agreed upon extended date 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each M&M suspense (the lot) a "guide" number (e.g., if 10,000 M&M suspenses, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The M&M suspense numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the M&M suspense records, and established review procedures, the QAE will determine for each sample whether the M&M suspense was met.

2. For any instance in which the M&M suspense was not met in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of M&M suspenses, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of M&M suspenses determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  52

	Process Standard Forms (SFs) 52 in a Timely Manner

(Non-Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of SFs 52 Submitted for Processing per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of SFs 52 submitted).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	SFs 52 processed within one workday of receipt.

	Sampling Procedure


	1. At the end of each month, assign each SF 52 (the lot) a "guide" number (e.g., if 10,000 SFs 52, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The SF 52 numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the SFs 52, and established review procedures, the QAE will determine for each sample whether the SF 52 was processed in a timely manner.

2. For any instance in which the SF 52 was not processed in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of SFs 52 submitted, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of SFs 52 determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  53

	Update SIDPERS in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Separations and Retirements per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of SIDPERS updates).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	SIDPERS updated with one workday of a Separation or Retirement 95% of the time.

100% within five workdays.

	Sampling Procedure


	1. At the end of each month, assign each SIDPERS update (the lot) a "guide" number (e.g., if 10,000 SIDPERS updates, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The SIDPERS update numbers corresponding to the guide numbers indicate those updates to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the SIDPERS update records, and established review procedures, the QAE will determine for each sample whether SIDPERS was updated in a timely manner.

2. For any instance in which SIDPERS was not updated in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of SIDPERS updates, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of SIDPERS updates determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  54

	Update DEERS/ID Cards in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of DEERS/ID Card Updates Processed per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of DEERS/ID Card updates).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Update DEERS/ID cards within 20 minutes of receipt of documentation 90% of the time.

Within 40 minutes 100% of the time.

When received by mail, updated within five workdays 100% of the time.

	Sampling Procedure


	1. At the end of each month, assign each DEERS/ID Card update (the lot) a "guide" number (e.g., if 10,000 DEERS/ID Card updates, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The DEERS/ID Card update numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the DEERS/ID Card update records, and established review procedures, the QAE will determine for each sample whether the DEERS/ID Card was updated in a timely manner.

2. For any instance in which the DEERS/ID Card was not updated in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of DEERS/ID Card updates, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of DEERS/ID Card updates determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  55

	Complete ACBMR Cases in a Timely Manner

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of ACBMR Cases Processed per Year

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	ACBMR cases completed within 15 workdays of receipt 90% of the time.

Within 20 workdays 100% of the time.

	Sampling Procedure
	N/A

	Inspection Procedure
	The QAE will determine, for payment purposes, the percent of ACBMR cases not completed in a timely manner using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

            # of Defects (      )   x 100

                    # of Inspections (      )


Inspection/Sampling Guide No.  56

	Submit DD Forms 2656 in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of DD Forms 2656 Submitted for Processing per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of DD Forms 2656 submitted).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Submit DD Forms 2656 to DFAS within three workdays of receipt.

	Sampling Procedure


	1. At the end of each month, assign each DD Form 2656 (the lot) a "guide" number (e.g., if 10,000 DD Forms 2656, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The DD Form 2656 numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the DD Forms 2656, and established review procedures, the QAE will determine for each sample whether the DD Form 2656 was submitted in a timely manner.

2. For any instance in which the DD Form 2656 was not submitted in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of DD Forms 2656, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of DD Forms 2656 determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  57

	Complete No-Show Reports in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of No-Show Reports per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of no-show reports).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Complete No-Show reports within two workdays of receipt 90% of the time.

100% within three workdays.

	Sampling Procedure


	1. At the end of each month, assign each no-show report (the lot) a "guide" number (e.g., if 10,000 no-show reports, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The no-show report numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the no-show reports, and established review procedures, the QAE will determine for each sample whether the no-show report was prepared/submitted in a timely manner.

2. For any instance in which the no-show report was not prepared/submitted in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of no-show reports, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of no-show reports determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  58

	Forward Evaluations in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Personnel Evaluations per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of evaluations).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Personnel Evaluations forwarded to EREC/PERSCOM within three workdays of receipt 90% of the time.

100% within five workdays.

	Sampling Procedure


	1. At the end of each month, assign each evaluation (the lot) a "guide" number (e.g., if 10,000 evaluations, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The evaluation numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the evaluation records, and established review procedures, the QAE will determine for each sample whether the evaluation was forwarded in a timely manner.

2. For any instance in which the evaluation was not forwarded in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of evaluations, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of evaluations determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  59

	Post Officer Information in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Officer Record Changes Processed per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of officer record changes).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Information posted to Officer records within one workday of receipt 95% of the time.

100% within three workdays.

	Sampling Procedure


	1. At the end of each month, assign each officer record change (the lot) a "guide" number (e.g., if 10,000 officer record changes, number from 0000 to 9999).  

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The officer record change numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the officer records, and established review procedures, the QAE will determine for each sample whether the officer record was changed in a timely manner.

2. For any instance in which the officer record was not changed in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of officer record changes, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of officer record changes determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  60

	Enter Promotion Documentation in a Timely Manner

(Critical Task)

	Method of Surveillance
	Random Sampling

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Promotions per Month

	Sample Size and Accept/Reject Number


	1. Determine lot size for the month (i.e., total number of promotions).  Lot Size:  _____

2. Based on lot size, use American National Standard ANSI/ASQC Z1.4-1993 Table I, Sample Size Code Letters and determine sample size code letter under General Inspection Level II.  Sample Size Code Letter:  _____

3. Using the sample size code letter and acceptable quality level (i.e., 100 - 95% = 5.00), determine the sample size, accept and reject numbers using American National Standard ANSI/ASQC Z1.4-1993 Table II-A, Single Sampling Plan for Normal Inspection (Master Table).  Sample Size:  _____, Accept Number:  _____, Reject Number:  _____

	Performance Standard
	Promotion documentation entered into EDAS withiThe QAE will determine, for payment purposes, the total percent of spill incident responses determined non-compliant using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

      # of Late Responses (      )       x 100%

             # of Spills (      )
n five workdays of receipt 80% of the time.

100% by the end of the month.

	Sampling Procedure


	1. At the end of each month, assign each promotion document (the lot) a "guide" number (e.g., if 10,000 promotion documents, number from 0000 to 9999).  Documents received less than 5 workdays prior to the end of the month and still waiting for entry into EDAS will be counted the following month.

2. Using the random number table or an automated random number generator, select a quantity of guide numbers equal to the sample size plus 10% (i.e., if sample size for a lot of 10,000 is 200, select 220 guide numbers).  The promotion document numbers corresponding to the guide numbers indicate those items to be sampled.  The QAE should make every attempt to evaluate the first 200 samples (for example) selected but, should surveillance of the 20th sample be impossible, then the QAE must document and evaluate the 201st sample selected.

	Inspection Procedure
	1. Using MIS documents, physical review of the promotion documentation records, and established review procedures, the QAE will determine for each sample whether the promotion document was entered in a timely manner.

2. For any instance in which the promotion documentation was not entered in accordance with the standard, the QAE must determine whether this was solely attributable to the Contractor or whether the Government, by its actions, prevented the Contractor from meeting this standard.  In those instances where failure to meet the performance standard is solely attributable to the Contractor, the QAE will identify and document the incident as a defect.  Inasmuch as the lot size is the number of promotion documents, multiple errors and/or nonconformities for any single sample will be treated as a single defect though documented in full.

3. Following evaluation of all samples for the month, the QAE will total the number of defects.  If the total of defects equals or exceeds the reject number derived in American National Standard ANSI/ASQC Z1.4-1993, the lot is rejected as unsatisfactory.

4. The QAE will determine, for payment purposes, the total percent of promotion document entries determined defective using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Defective =

       # of Defects (      )   x 100

  # of Sample Inspections (      )


Inspection/Sampling Guide No.  61

	Generate MMRB Documents in a Timely Manner

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of MMRBs per Year

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	MMRB documentation generated by suspense date.

	Sampling Procedure
	N/A

	Inspection Procedure
	The QAE will determine, for payment purposes, the percent of MMRB documents determined non-compliant using the following formula and will report the results of the surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

            # of Defects (      )   x 100

                    # of Inspections (      )


Inspection/Sampling Guide No.  62

	Submit Daily Activity Report (DAR) in a Timely Manner

(Critical Task)

	Method of Surveillance
	100% Inspection

	Acceptable Quality Level
	100%

	Lot Size
	Total Number of Daily Activity Reports per Quarter

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	DARs submitted within one workday 98% of the time.

100% within two workdays.

	Sampling Procedure
	N/A

	Inspection Procedure
	The QAE will determine, for payment purposes, the percent of DARs not submitted in timely manner using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

            # of Defects (      )   x 100

                   # of Inspections (      )


Inspection/Sampling Guide No.  63

	Keep Customers Satisfied

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	1%

	Lot Size
	Total Number of Customer Complaints Received by the Automotive Skills Center per Month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	No more than one valid customer complaint received by the Automotive Skills Center staff per month.

	Sampling Procedure
	N/A

	Inspection Procedure
	The QAE will determine, for payment purposes, the percent of complaints submitted, and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

           # Complaints (      )   x 100

                                   100


Inspection/Sampling Guide No.  64

	Keep Customers Satisfied

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	1%

	Lot Size
	Total Number of Customer Complaints Received by the Community Activities and Visitors Center (CAVC) per Month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	No more than one valid customer complaint received by the CAVC staff per month.

	Sampling Procedure
	N/A

	Inspection Procedure
	The QAE will determine, for payment purposes, the percent of complaints submitted using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

       # Complaints (      )   x 100

                                   100


Inspection/Sampling Guide No.  65

	Unlock Facility on Time

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Contingency Plan Executions and Exercises Requiring Facility Use per Month

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	Facility unlocked within one hour of notification by the Command.

	Sampling Procedure
	N/A

	Inspection Procedure
	The QAE will determine, for payment purposes, the number of facilities not unlocked on time using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

         # of Defects (      )   x 100

                   # of Inspections (      )


Inspection/Sampling Guide No.  66

	Submit CAVC Daily Activity Report (DAR) in a Timely Manner

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Daily Activity Reports  per Quarter

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	DARs submitted within one workday 98% of the time.

100% within two workdays.

	Sampling Procedure
	N/A

	Inspection Procedure
	The QAE will determine, for payment purposes, the number of DARs not  submitted on time using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

             # of Defects (      )   x 100

                   # of Inspections (      )


Inspection/Sampling Guide No.  67

	Keep Library Customers Satisfied

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	3%

	Lot Size
	Total Number of Customer Complaints Received by the Library per Quarter

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	No more than three valid customer complaint received by the Library staff per month.

	Sampling Procedure
	N/A

	Inspection Procedure
	The QAE will determine, for payment purposes, the number of complaints submitted using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

          # of Complaints (      ) x 100%

                               100


Inspection/Sampling Guide No.  68

	Certify Unit Prevention Leaders Annually

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	Total Number of Units

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	At least two Unit Prevention Leaders certified at each unit per year.

	Sampling Procedure
	N/A

	Inspection Procedure
	The QAE will determine, for payment purposes, the percent of certifications not performed using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

                          # of Defects                

               # of Units (      )   x 100%




Inspection/Sampling Guide No.  69

	Do Not Breach Confidentiality

(Critical Task)

	Method of Surveillance
	100% Inspection

	Maximum Acceptable Defect Rate
	0%

	Lot Size
	N/A

	Sample Size and Accept/Reject Number
	N/A

	Performance Standard
	No breaches of confidentiality.

	Sampling Procedure
	N/A

	Inspection Procedure
	The QAE will determine, for payment purposes, the percent of confidentiality breaches using the following formula and will report the results of the monthly surveillance and pay adjustment to the Contracting Officer via a Contract Discrepancy Report.

_____% Non-compliant =

          # of Breaches (      )       x 100%

                                 100


GLOSSARY OF ABBREVIATIONS, ACRONYMS, AND TERMS

2.10 Abbreviations and Acronyms

	CDR
	Contract Discrepancy Report

	FAR
	Federal Acquisition Regulation

	KO
	Contracting Officer

	MER
	Maximum Error Rate

	MIS
	Management Information System

	PRS
	Performance Requirements Summary

	PWS
	Performance Work Statement

	QAE
	Quality Assurance Evaluator

	QASP
	Quality Assurance Surveillance Plan

	QC
	Quality Control


2.11 Terms Explained

	Acceptance Sampling.  A form of sampling used to determine acceptability of a lot based on surveillance of selected samples from the lot.  A procedure that gives a specified risk of accepting lots of given quality.

	Administer.  That stage of the contracting cycle in which the contracting officer makes sure that the total contract is being performed according to its terms, makes necessary changes, and ensures progress toward contract completion.

	Attribute.  A characteristic of a service that is used to determine the quality of performance of that service.

	Attribute Sampling.  A form of acceptance sampling that determines the quality of a service based on a sampling of specified attributes of that service.

	Contract Administrator.  The individual within the contracting office who performs the day‑to‑day administration of the contract.  The contract administrator may also be the contracting officer.

	Contracting Officer.  The duly appointed government agent authorized to award or administer contracts.  The contracting officer is the only person authorized to contractually obligate the government.  Also see contract administrator.

	Defect.  Any nonconformance with requirements specified in the contract.

	Defective Service.  A service output that does not meet the standard of performance specified in the contract for that service.

	Error Rate.  The frequency at which defective service occurs.

	Lot.  The total number of potential service outputs in a surveillance period.

	Lot Size.  The number of service outputs in a lot.

	Performance Indicator.  A measurable characteristic of an output of a work process.  Generally synonymous with attribute.

	Performance Requirement.  The point that divides acceptable and unacceptable performance of a task according to the performance requirement summary and the Inspection of Services clause.  It is the number of defectives or maximum percent defective in the lot that is deemed acceptable.  Any further defectives will require the government to effect the price computation system.

	Performance Requirements Summary.  A listing of the service outputs under the contract that are to be evaluated by the QAE on a regular basis, the surveillance methods to be used for these outputs, and the performance requirement of the listed outputs.

	Performance Value.  A composite of a standard and a performance requirement that describes the quality of an output of a work process.

	Performance Work Statement.  A document that accurately describes a service in terms of output requirements and the required quality level or standard of acceptable performance of those outputs.

	Quality Assurance.  Those actions taken by the government to assure that services meet the requirements in the statement of work.

	Quality Assurance Evaluator.  A functionally qualified person who performs quality assurance functions for a contracted service.

	Quality Assurance Surveillance Plan.  An organized, written document specifying the surveillance methodology to be used for surveillance of contractor performance.

	Quality Control.  A management function whereby control of quality of raw or produced material is exercised for the purpose of preventing production of defective material.  For purposes of this QASP, quality control is those actions taken by a contractor to control the production of outputs to ensure that they conform to the contract requirements.

	Random Number Table.  A table of numbers arranged in random fashion.  This table is used to select random samples.

	Random Sampling.  A sampling method where each service output in a lot has an equal chance of being selected.

	Recurring Services.  Services that are required regularly or repeatedly.

	Sample.  A sample consists of one or more service outputs drawn from a lot.  The output or outputs are used in quality assurance surveillance.

	Sampling Guide.  The part of a surveillance plan that contains all the information needed to perform surveillance of the service outputs.

	Sampling Plan.  A plan that indicates the performance requirement, the number of units from each lot that are to be inspected, and the criteria for determining the acceptability of the lot (acceptance and rejection numbers).  The sampling plan is used to develop the sampling guide.

	Standard.  An exact value, a physical entity, or an abstract concept, established and defined by authority, custom, or common consent to serve as a reference, model, or rule in measuring quantities or qualities, establishing practices or procedures, or evaluating results.  A fixed quantity or quality.
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94595
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67689
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55322
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83149

76988

90229

76468

94342

45834

60952

66566

89768

32832

37937

39972

74087

76222

26575

18912

28290

29880

06115

20655

09922

56873

66969

87589

94970

11398

22987

50490

59744

81249

76463

59516

14194

53402

24830

53537

81305

70659

18738

56869

84378

62300

05859

72695

17617

93394

81056

92144

44819

29852

98736

13602

04734

26384

28728

15398

61280

14778

81536

61362

63904

22209

99547

36086

08625

82271

35797

99730

20542

58727

25417

56307

98420

40836

25832

42878

80059

83765

92351

35648

54328

81652

62590

93965

49340

71341

49684

90655

44013

69014

25331

08158

90106

52180

30015

01511

97735

49442

01188

71585

23495

51851

59193

58151

35806

46557

50001

76797

86645

98947

45766

71500

81817

84637

40801

65424

05998

55536

18059

28168

44137

61607

04880

32427

69975

80287

39911

55657

97473

56891

02349

27195

36207

34095

32081

57004

60672

15053

48840
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12566
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20847

08272
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85677

53900

65255
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64350
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66134
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69774
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89286
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70663
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64161

07684

86679

87074

57102

64584

66520

42416

76655

65855

80150

54262

37888

09250

83517

53389

21246

20103

04102

88863

72828

46634
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04142

27072

40055

05908

26695

69888

63003

55417

52667
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24369
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09552

64535
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15035

47075

86902
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35216
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25549
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65536

71945

62757
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32305
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21361

64126

26445

25786

21942

26759
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02510

32989

53412

66227

98204

14827

00821

50842

97526

40202

88298

89534

39560

92350

24822

71013

41035
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69298

54224

35552

75366

20801

39908

73823

88815

31355

56302

34537

42080

60397

93454

15263

14486

06878

48542

73923

49071

05422

95348

17869

86482

42865

64816

62570

29789

54990

18611

86367

25651

26113

74014

09013

38358

63863

23235

80703

43834

43092

35275

90183

76036

12918

36693

94730

18735

80780

09983

82732

35083

35970

76554

72152

05607

73144

16583

86064

00033

33310

97403

16489

68876

80644

29891

91903

42627

36152

39782

13442

78662

45349

05174

92520

51202

26123

85205

71899

47348

21216

83325

99447

64708

07832

22478

11951

35071

70426

86654

04098

57306

36600

49199

86537

31238

06496

20286

45393

74353

38480

19687

19124

31601

39339

91282

58668

51125

29472

67107

06116

48626

03264

25471

43942

68607

18749

45233

05184

17095

78675

11163

61796

61796

07901

83531

88124

05155

41001

15475

20203

98442

88428

68645

00533

41574

73373

34648

99704

75647

70959

73571

55543

78406

43716

62738

59649

38090

23183

44812

68668

73817

11052

63318

12614

34806

68833

88970

79375

47689

77510

95240

68995

88525

93911

89203

41867

34405

57202

94142

02330

84081

81651

66345

54339

80377

41870

59194

12535

95434

18534

08303

85076

34327

35398

17639

88732

88022

37543

76310

79725

80799

53203

06216

97548

19636

91754

04822

72924

12515

30429

32523

91491

29686

33072

08930

25570

74492

97596

05974

70625

15957

43805

42786

25650

71795

14951

56087

94617

25299

74301

66938

50245

81073

58861

35909

52689

52799

12133

98227

03862

56613

72811

15152

58408

62163

09443

56148

11601

88717

93872

76536

16098

95787

04379

51132

72772

86774

35165

98931

70735

41961

60383

03387

60332

85001

38818

51805

16296

52468

26725

16572

33386

05269

12682

99533

91696

82790

23772

84387

00275

93654

34971

49106

74818

81250

51275

28225

14645

21824

78095

91511

22717

55230

13261

60859

82558

34925

35503

37890

28117

71255

47625

42579

46370

25739

02338

98289

43040

91202

25499

44437

19746

59846

92385

87820

46920

99378

66092

16834

34191

06004

21597

92532

73572
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68301

91307

40131

56966

88976

61902

43294

88958

39641

35825

71500

50243

06823

60460

27011

22803

78260

37997

09313

01154

64867

52860

98749

21445

47403

23823

04555

40839

11643

20900

04876

39394

55079

30629

05750

93559

78411

73631

14471

13492

08025

33072

76549

95725

40436

97521

03796

66048

60607

95714

69817

64222

52360

68623

30122

32121

10479

91717

65786

90288

69216

63432

80257

70345

85941

96070

25136

18325

43545

84890

35424

57375

22081

17276

58266

02718

83425

05620

92121

15144

65584

08778

24690

24356

89373

78384

95107

57397

10232

68294

68519

07723

37635

38463

31303

83248

02622

98498

15328

92518

52140

66592

90390

83454

67542

28165

37879

15756

80689

32911

01350

69309

44193

37322

01852

10251

62018

88281

43786

04107

25257

52815

52564

90344

52630

28786

46763

62418

22294

26506

78465

38036

84716

05294

79088

99219

10786

08632

19035

87170

95138

87876

91118

03665

79330

52173

78267

46941

09528

10683

03976

67270

73108

49461

54825

21326

21825

78817

49066

79666

92846

80308

08337

19987

43096

62711

62919

61091

70443

17469

93844

43539

90431

33199

75573

06121

95315

73374

26648

53770

82182

30140

77732

34236

38088

61747

44886

04762

21695

49468

54788

75258

31062

49189

59083

17636

24503

81427

17277

75617

48795

38593

40475

97707

03274

97375

11453

35541

14456

52959

84792

49977

47655

67143

31173

66200

73801

97889

41350

69346

39928

18072

35208

02522

91088

29680

23150

92577

69676

76431

03412

89117

35363

65299

65082

96111

44612

39328

07540

40164

32999

22709

89441

46359

34862

77106

73518

44447

84278

78841

60266

18094

80487

12479

02765

44801

29584

01177

91681

01475

87455

18075

75932

41129

43730

74330

57195

79977

73369

68651

52519

44270

40323

97883

41118

55295

15116

06755

46198

23861

13217

32054

85525

36922

92504

86965

06830

34926

96447

13374

34374

99869

31839

37401

00540

01044

76545

70357

04463

25315

99592

95095

07787

25041

67162

66977

70067

06869

69371

83321

06842

43827

29209

89514

48505

13820

83457

04544

42405

97433

34368

27309

87505

09515

27195

67086

18017

21856

00331

71208

14313

44603

17015

46995

80545

33233

27848

07403

20743

23021

05780

11609

88614

73407

31734

22990

99088

18864

12188

74041

68334

08649

35238

40565

40312

08232

09471

10543

18292

24991

22422

08266

41954

46892

17958

18966

70597

72963

80516

89491

02114

56535

10227

65930

40650

57574

42730

56272

85186

80694

70593

61849

56344

65765

03090

29812

87597

60916

92472

17006

17506

46666

78168

61817

75535

74874

08369

15525

35359

71554

18790

25047

50990

18313

76127

06807

16319

57652

39377

80102

77379
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(1)           (2)           (3)           (4)          (5)           (6)            (7)           (8)           (9)         (10)         (11)          (12)

(13)         (14)

89429

43427

58575

61888

73891

40938

98053

59774

09765

38991

25622

31864

81171

69874

27848

69407

29418

38222

94720

45275

97260

01990

24633

98071

34101

77186

23114

59988

11852

59992

42116

39663

53542

25996

91106

37133

13982

26663

62572

65925

97978

01914

68565

54370

79954

58479

38114

29766

31771

77522

26726

25412

81958

71246

47025

73894

43567

29138

07548

64502

27100

74120

75639

52803

51107

69736

03091

31231

83796

16852

09552

65259

42314

52677

79442

93967

05481

49944

42254

87922

86593

61401

72009

76108

26450

88924

25736

36187

08275

95455

74676

42524

44811

31672

89601

01059

70330

83482

70640

87188

15563

25587

51846

24246

40937

40854

17292

46993

63043

24770

56128

66231

60863

28544

05761

75375

06364

79415

93251

02284

82626

60684

81192

74920

88403

25918

42335

41038

82304

56299

22828

21471

96296

98476

14451

27845

10087

81688

16313

08383

08948

67820

39238

03893

23881

44229

42157

66202

34779

83877

94972

21276

02676

23487

71907

15997

86908

39836

59782

29209

62145

82306

49562

51569

02159

31488

13151

44558

03568

41361

42915

78175

50253

74461

48541

66403

51396

99977

05588

01700

41422

42702

68908

36397

50328

13024

16762

25005

24936

24643

48919

47986

70394

32423

46951

56975

86699

02488

41831

99067

 78739

44426

67781

78639

26827

55293

71364

99596

81449

82909

82388

91784

28846

56090

53911

67528

40663

62490

62484

73733

45847

43825

67516

52266

13010

73837

60823

16348

75165

07003

18176

70588

58657

89457

29084

90687

08654

46677

81680

72962

51592

91773

78565

54092

69084

06785

46212

72704

33456

83235

04419

17369

95137

92006

98865

96033

06089

59050

13652

66610

45197

33177

81581

44558

01952

84234

43633

26936

29140

61486

87401

45211

59076

26967

16596

73445

22680

41119

20179

97507

03250

53144

87117

19577

32332

23726

27250

75851

53829

08172

71196

10383

33539

69375

33477

80930

74692

97821

53194

48662

60523

29010

88430

63846

38882

31736

92394

25419

94420

84418

97609

17681

10249

42095

59273

76462

87954

49682

14152

33189

13339

86287

92006

68284

72001

86663

50459

51548

94198

69260

06079

27087

21483

65877

08635

11212

79316

73938

40412

37824

48534

89514

56310

63308

87968

26443

92603

70614

19602

31603

31022

45337

78260

92263

25757

75068

73691

04130

74460

66214

83942

18963

23190

92311

32250

13628

69800

16307

37044

08907

53850

78190

65676

31612

38546

15929

05429

19511

25700

53349

85467

05591

28879

04802

25192

30414

83848

73044

01479

87587

16955

07557

40809

00016

15639

44892

91306

53616

74194

54829

23728

90245

66962

33212

26662

91314

57883

54632

46707

26001

01120

07216

63440

57915

39647

21286

24773

98535

90398

41159

34931

02431

87343

40335

76305

08237

35227

90142

33473

86947

32052

57759

20480

61938

31337

42185

38684

05132

24241

40698

25759

02084

63204

26407

82409

77561

58558

39050

61154

54723

37647

92053

31812

26516

91441

75293

09983

17223

94303

78685

71717

49288

32357

13368

29908

13736

62596

44822

92042

08147

00602

66251

89231

28865

22119

05647

92559

65604

59554

27517

56922

51394

57309

25032

20249

49224

20552

61204

58488

34964

95645

16736

14479

98287

34125

51123

57280

30355

51774

13177

16476

41447

12759

93662

89357

04895

35643

94604

85523

69117

32858

43185

16472

13719

49075

67478

52476

99574

35099

15472

75307

74970

15760

98949

82668

15785

24136

16147

30974

80159

96804

98873

95552

09190

95073

46560

44402

90354

65341

50166

03148

39198

19635

22874

36864

34495

50639

18340

76828

15387

11170

14897

06427

72399

87803

39355

79309

22973

95244

72446

58679

62797

99013

15833

23061

45218

60631

58487

31640

33250

99708

50246

73706

64492

84017

70444

13126

63445

69973

01899

51060

45625

09826

74932

93800

60447

85153

90296

93414

74756

10646

69697

97299

57545

52112

31376

20563

97298

73794

26073

68376

18753

40337

88244

61521

54837

53449

97731

70995

79783

97165

00735

24328

38744

07795

27867

50503

85020

99753

17361

77863

23975

69426

96905

44111

58670

22099

60525

57629

46890

33157

61069

79928

36925

70022

24334

94526

03182

07135

77033

15660

62485

66947

72695

27102

06238

71370

41793

54182

68915

56874

68291

50115

33922

80600

57203

95334

99476

10742

22305

02810

27085

93670

56065

95047

93049

94116

68881

44409

79961

04924

80597

01979

29184

40302

95967

52388

10480

38550

53850

83948

78783

17141

82686

99968

74866

41256

36672

43446

41501

86520

61938

58010

01604

87334

15973

81487

35185

45264

88415
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64670

25771

27551

91224

75179

64654

98059

38765

01921

16211

70832

22332

81333

39333

29195

74420

22763

72919

92385

85431

40778

88903

29830

22832

75159

99390

68622

92393

53122

43251

16613

12010

85528

32590

92934

80614

62398

02222

08490

61187

12324

47635

70965

58764

07429

15665

64208

17952

60531

76692

10396

02205

13537

22417

64320

91085

81123

63585

03564

93671

86076

94265

45965

47453

20825

64037

16508

54618

42402

19857

12451

46592

34899

47422

14809

08217

80897

95901

66033

11941

24901

60852

97879

55079

30650

10150

12034

46811

31785

73897

61149

42279

00390

15268

05609

28659

53232

73276

43217

39999

82981

73984

54984

44820

71523

65818

67832

18810

71754

27704

61527

67627

64171

66174

50878

06960

24866

40616

15922

97246

14921

60637

85457

08073

11930

56276

08902

41179

38229

86631

34866

92603

27814

33556

16449

09389

90764

05145

61664

66168

85643

98620

08878

96814

31207

54952

99459

52567

39999

43254

58320

28436

89406

26189

67868

03313

04102

95805

10213

66778

56123

85815

84367

04546

80273

25109

13177

13287

90033

46118

51464

65231

19548

10107

83531

09263

10867

72129

51879

93264

75002

70393

08219

83169

15805

61892

52872

67916

61322

12885

64999

70677

15373

54548

50254

53217

43605

48489

38615

68110

 71478

88192

88326

57541

38883

39273

66188

11414

80383

96307

48514

00394

15052

10594

26285

08821

07464

51274

21555

71222

45331

08778

83355

46772

51239

82685

91379

72502

29925

53433

55163

17989

02908

92087

61551

79477

22285

15184

24149

73191

63738

52386

70276

00042

68389

76898

04563

64264

97195

88053

08143

11470

33993

87558

09674

46384

78200

58096

13473

06732

53935

75271

37965

64271

90070

60143

51730

78491

31647

82744

75822

86813

52479

92299

86298

30451

30068

91-97

45574

70281

68300

95755

71582

77939

38689

14522

50592

02636

21471

89432

46671

50904

71889

19721

07714

88931

48451

24220

76920

88727

48294

11775

92324

45835

27645

66677

67466

00295

94128

63750

86784

98385

03122

61026

79586

34485

65802

53604

22288

67892

46859

47819

77801

42975

72661

25742

84289

09488

53938

55000

20070

14672

31439

53792

59179

40270

42505

59078

23328

65414

25408

97403

86953

78869

92268

25786

68154

55498

87688

14187

42631

67385

13249

28461

76240

14148

46043

82626

62199

04191

42351

53697

81914

39471

12449

19257

95718

66742

75692

77155

66829

19218

01596

86376

63015

41105

45020

84896

72801

24550

36953

58786

00360

78795

85485

45744

80560

57773

03093

41886

69313

03931

37931

85937

64690

55912

49436

97548

99010

98623

45464

66360

35271

54835

47587

87552

65406

42683

59411

40003

67586

56378

69381

55981

77293

29417

28560

97777

20592

10785

35803

46837

48890

27869

98804

74711

92459

37720

64067

74731

39378

41996

72264

58159

18537

29682

38213

21259

31266

75911

54455

42090

23286

36639

32823

85269

49991

98437

90189

84225

58092

59884

60400

92411

01677

38383

22834

44518

46782

51653

07432

50592

70034

18628

36577

72713

11332

64468

84620

00344

27645

89671

56104

62954

98491

42007

03831

68104

76328

32855

71191

02893

87245

86394

70496

29717

18917

86090

14840

35708

04917

28179

20502

29135

60122

29212

66524

26033

12522

78440

14187

93673

70762

44369

38342

67435

08620

12209

62871

54228

61499

77441

92563

67943

59192

72326

74272

98224

58679

19641

76095

77661

68733

07900

99565

02082

08531

73817

28941

25399

84510

94163

65903

41749

98694

39590

10016

56705

30703

43208

35047

98028

40100

12633

46213

84976

65133

39026

00675

67082

12271

29948

08343

47512

85590

21072

17509

83245

51149

14916

01773

88505

61804

35599

03658

41572

59189

45485

24587

98279

41535

08518

40830

75918

42801

93025

63496

67626

43645

95743

47599

36156

42298

91623

19796

10223

03887

65566

01640

59193

09951

47728

22486

67225

05646

08888

66163

17377

01995

37425

98179

66302

76456

49508

12482

63866

51424

53771

87146

05361

97463

89791

58326

37209

90056

41553

53167

17257

83517

18716

25508

85216

58611

51398

71816

86641

98230

16221

37181

85393

93608

54203

28061

26973

76804

43049

62589

04487

07874

04727

72776

45696

37323

69588

54742

94332

76766

43519

82781

40559

87812

82227

90068

02811

30749

74644

25187

95469

40129

08884

58815

16331

97895

34061

83145

46946

13133

31561

55327

13895

53066

62664

59181

87598

84000

28952

42884

63527

95329

20261

24379

94138

81889

81474

03673

78775

15051

95954

16630

31037

84697

74176

35429

74178

98304

58528

26006

27425

95130

16838
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�PAGE \# "'Page: '#'�'"  ��  This could change to quarterly or yearly if there are very few sewer line stoppages.
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Random Number Table (Continued)







Line







Col.







51







52







53







54







55







56







57







58







59







60







61







62







63







64







65







66







67







68







69







70







71







72







73







74







75







76







77







78







79







80







81







82







83







84







85







86







87







88







89







90







91







92







93







94







95







96







97







98







99







100







(1)           (2)           (3)           (4)          (5)           (6)            (7)           (8)           (9)         (10)         (11)          (12)        (13)         (14)







16408







18629







73115







57491







30405







16631







96773







38935







31624







78919







03931







74426







09066







42238







16153







21457







21581







55612







44657







91340







91227







50001







65390







27504







37169







11508







37449







46515







30986







63798







82486







21885







60336







43937







97656







03299







79626







85636







18039







08362







79556







92608







23982







09915







59037







42488







46764







03237







86591







38534







  







04153







05520







47498







23167







23792







85900







42559







14349







17403







23632







57047







43972







20795







87025







26504







29820







02050







83197







99324







46949







31935







66321







72958







83944







39117







51111







06694







85922







42416







46583







99254







92431







07408







24010







89303







05418







03574







47539







61337







60627







04142







27072







40055







05908







26695







69888







63003







55417







52667







94964







 







53381







91962







87637







49323







14422







98275







78985







82674







53363







27889







74211







10119







95452







14267







41744







96783







89728







33732







51281







81973







27022







19924







28609







41575







89632







38351







54690







38329







58353







09785







67632







09060







53458







25560







16275







38982







17668







03129







06177







36478







16268







32534







67006







97901







62247







61657







93017







63282







61582







87288







 79401







04739







99016







45021







15059







32388







05300







66523







44167







47914







63445







89917







92648







20979







81959







29400







17937







05810







84463







37949







84067







73163







81406







18573







00959







19444







04052







57015







21532







44160







43218







64297







13564







86355







07100







55758







07785







65651







12143







65648







15387







17075







12293







28395







69927







34136







31204







90816







14972







65680







21438







13092







71060







33132







45799







52390







22164







44133







64486







02584







17361







15665







45454







04508







65642







21840







37621







24813







60563







61023







05462







09538







39147







08619







16487







66499







53115







15765







30502







78128







50076







51674







59089







33941







92063







92237







76020







11977







46609







16764







12856







27698







02753







14186







76123







79180







36692







17349







90053







43772







83035







97662







88824







12544







22716







16815







24369







00697







64758







37680







62825







52872







09552







64535







74240







15035







47075







86902







79312







43997







35216







12151







25549







64482







65536







71945







62757







97161







32305







83991







21361







64126







26445







25786







21942







26759







79924







02510







32989







53412







66227







98204







14827







00821







50842







97526







40202







88298







89534







39560







92350







24822







71013







41035







19792







69298







54224







35552







75366







20801







39908







73823







88815







31355







56302







34537







42080







60397







93454







15263







14486







06878







48542







73923







49071







05422







95348







17869







86482







42865







64816







62570







29789







54990







18611







86367







25651







26113







74014







09013







38358







63863







23235







80703







43834







43092







35275







90183







76036







12918







36693







94730







18735







80780







09983







82732







35083







35970







76554







72152







05607







73144







16583







86064







00033







33310







97403







16489







68876







80644







29891







91903







42627







36152







39782







13442







78662







45349







05174







92520







51202







26123







85205







71899







47348







21216







83325







99447







64708







07832







22478







11951







35071







70426







86654







04098







57306







36600







49199







86537







31238







06496







20286







45393







74353







38480







19687







19124







31601







39339







91282







58668







51125







29472







67107







06116







48626







03264







25471







43942







68607







18749







45233







05184







17095







78675







11163







61796







61796







07901







83531







88124







05155







41001







15475







20203







98442







88428







68645







00533







41574







73373







34648







99704







75647







70959







73571







55543







78406







43716







62738







59649







38090







23183







44812







68668







73817







11052







63318







12614







34806







68833







88970







79375







47689







77510







95240







68995







88525







93911







89203







41867







34405







57202







94142







02330







84081







81651







66345







54339







80377







41870







59194







12535







95434







18534







08303







85076







34327







35398







17639







88732







88022







37543







76310







79725







80799







53203







06216







97548







19636







91754







04822







72924







12515







30429







32523







91491







29686







33072







08930







25570







74492







97596







05974







70625







15957







43805







42786







25650







71795







14951







56087







94617







25299







74301







66938







50245







81073







58861







35909







52689







52799







12133







98227







03862







56613







72811







15152







58408







62163







09443







56148







11601







88717







93872







76536







16098







95787







04379







51132







72772







86774







35165







98931







70735







41961







60383







03387







60332







85001







38818







51805







16296







52468







26725







16572







33386







05269







12682







99533







91696







82790







23772







84387







00275







93654







34971







49106







74818







81250







51275







28225







14645







21824







78095







91511







22717







55230







13261







60859







82558







34925







35503







37890







28117







71255







47625







42579







46370







25739







02338







98289







43040







91202







25499







44437







19746







59846







92385







87820







46920







99378







66092







16834







34191







06004







21597







92532







73572







50501







85065







70925







07896







34925







48280







59894







52924







79860







46942







54238







83556







85762







23541







19585







50136







75928







50585







93448







47908







75567







05250







57031







85171







40129







19233







64239







88684







90730







28672







56947







81889







81953







35101







16703







83946







35006







20206







64202







76384







19474







33309







33278







00903







12426







08002







40742







57802







78095







66999







84979







21199







38140







05224







96131







94851







70225







30362







70331







81223







64995







84846







32906







98782







46891







63175







01221







06486







68335







14367







15656







29068







82674







25835







96306







33300







78077







86273







45430







81482







01715
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Random Number Table (Continued)







Line







Col.







151







152







153







154







155







156







157







158







159







160







161







162







163







164







165







166







167







168







169







170







171







172







173







174







175







176







177







178







179







180







181







182







183







184







185







186







187







188







189







190







191







192







193







194







195







196







197







198







199







200







(1)           (2)           (3)           (4)          (5)           (6)            (7)           (8)           (9)         (10)         (11)          (12)        (13)         (14)







38128







60950







90524







49897







18494







65373







40653







51638







69742







58012







18348







59614







75688







13941







96656







03363







70366







47870







79504







46967







14558







12440







32293







10640







47615







16948







21258







15072







99154







08759







67323







09255







36304







15884







18745







72934







17626







27117







93995







67392







04910







81453







19480







21456







89406







09866







86541







10414







49942







23995







  







51178







00455







17320







18278







99209







72984







12843







22238







99303







74072







19855







09193







28630







77802







86420







82042







08390







36605







77606







74841







50769







25057







29938







21875







23169







11126







61092







48853







57412







61089







57839







13986







74712







67429







38031







40086







02944







61399







18678







89421







12261







20283







75790







13162







20912







07414







24681







96941







06683







68882







75096







73254







29832







67160







81060







30171







04213







56344







62578







67488







42887







58064







39210







69101







96475







15942







69155







12927







22761







50923







38444







01132







68653







72462







39571







71624







66634







15178







09858







23706







61114







84834







00374







86612







35303







88292







20910







50967







90012







09623







37566







79929







48539







74608







46189







55977







23421







06205







41479







42291







 







13609







96067







96118







39408







19488







37741







70925







44587







83575







74580







08279







29086







52897







70061







86458







14549







25496







16043







30518







15339







59030







38611







10497







77981







56972







72754







70335







30730







65671







32994







62192







20764







10107







47367







08134







65728







57662







41399







63645







80725







80016







59839







83703







81011







76376







16419







13521







72222







58982







23374







 16110







50717







75792







97056







65596







70203







95360







83231







30337







47992







43206







44385







62748







35460







54463







38324







13240







53257







28373







37755







87516







28135







98919







56550







20628







49084







92448







47481







70655







35426







47547







72206







85061







10242







33925







38300







80181







81636







85701







62620







21245







23875







15537







55512







25538







01101







28000







57167







56288







24299







73533







13878







25326







43517







59787







94094







55774







50317







07488







69482







47077







45740







72658







34576







96419







87094







57407







93796







73898







98995







48193







68089







46587







55999







21788







96303







17354







48490







71479







36666







58023







89393







69228







44880







03004







42323







38579







16663







85269







84162







69377







13245







48885







07481







87212







69343







94917







83902







42853







27024







42564







03216







22940







84426







47939







87261







76439







74541







51941







58624







42637







70752







98059







15412







55417







19069







91407







52721







30550







40162







02945







10954







77701







87310







51736







27630







83432







41436







63520







63988







64630







34548







81969







12060







59929







64068







24580







15634







62263







87368







50420







46808







02861







93551







20748







13305







07423







07460







92196







67460







59870







78274







24904







59650







91225







30056







61768







07719







84316







17106







45606







05663







67202







81304







41375







67590







49160







73120







76684







89561







00922







10097







99119







69643







33133







45817







49608







25015







31357







98844







34886







93438







92216







44309







95418







98373







90529







79717







68331







29560







85658







74124







86587







72189







12831







94302







57523







69507







20532







94703







29399







65863







80523







20247







98768







58124







52817







25472







42067







47538







00011







49081







72789







58757







76886







11087







07379







48025







77366







69199







48189







54243







93165







45124







72696







67867







66520







49932







56968







37533







98777







88730







03568







46629







04917







48971







52303







94696







00389







00519







55263







74703







74539







76261







57166







80703







97234







10600







62045







40937







67834







37011







38928







19293







43688







70133







81151







41602







49692







13452







20662







26960







01869







35498







19008







68570







34444







76074







32276







42257







04724







06460







67788







00349







32605







18062







06442







20474







06729







08269







75442







61805







39630







55105







57596







09049







50436







59240







72571







84545







68667







35769







65227







91206







35026







57910







63951







08858







78812







16961







91055







91283







91374







02019







00438







18936







52188







77318







28616







22620







14642







57454







13496







94830







66877







22591







94567







95605







04690







11647







21263







50856







17638







25748







41569







87453







59664







53821







34465







27021







95592







78955







81869







66793







24878







59943







29401







25543







15210







08004







78770







95588







90799







89941







16817







36933







42876







07685







35895







26053







89917







33914







55597







14790







05548







02138







31940







15145







29101







24260







49984







99264







14663







75521







35934







65232







66035







67422







61667







47603







20892







65435







23097







00844







76148







17226







20420







51015







70685







45886







06141







18952







52824







93173







61733







36538







57824







97989







20769







24526







04533







21014







58789







15138







79121







57771







46829







44472







51851







78749







51096







91303







97567







02852







09443







59372







54273







57515







03013







40155







94509







24142







87645







00603







59801







85915







38918







41646







64798







48779







92955







79377







21468







96831







91544







72904







39201







79841







04184







22835







45096







46436







50937







00480







92834







05976







86039







63306







44686







41252







14513







37078







96257







37738







18929







42546







09781







64220







83534







46704







89011







49326







38914







05819







82897







09075







49032







07633







73449







74716







56380







74648







89713







97701







00497







91499







65708







14557







66276







97907







90251







53890







36992







30651







21121







71474







69549







32405







25250







78451







73117







58740







27954







13311







64454







82118







81062







90946







96176







14521







18099







39170







02708







59284







40628







03003







58160







27040







10689







21983












_1037643391.doc


Random Number Table (Continued)  ((Continued)A4.1.















Line







Col.







101







102







103







104







105







106







107







108







109







110







111







112







113







114







115







116







117







118







119







120







121







122







123







124







125







126







127







128







129







130







131







132







133







134







135







136







137







138







139







140







141







142







143







144







145







146







147







148







149







150







(1)           (2)           (3)           (4)          (5)           (6)            (7)           (8)           (9)         (10)         (11)          (12)        (13)         (14)







13284







21224







99052







00199







60578







91240







97458







35249







38980







10750







36247







70994







99638







72055







24038







74976







35553







35676







74815







45246







76509







19689







42751







11946







96518







35726







39737







97-25







62814







25578







68763







17900







71944







54684







25946







01353







99083







52021







78755







25282







11959







11644







06307







76285







55322







78017







44768







25100







83612







41347







  







16834







00370







47887







50993







06483







18312







14229







38646







46600







52745







27850







66986







94702







15774







65541







14631







71628







12797







67523







88048







47069







90332







35318







22681







48688







58643







42750







66492







08075







22950







69576







00813







60227







93691







27623







39318







88191







45406







47744







69106







94202







13792







97912







75714







07598







90928







43342







19336







46623







81666







74151







30420







81085







98603







28733







17441







12063







34475







11759







38749







73958







99744







11463







43857







85788







35908







70189







51434







72985







65173







86378







04315







97513







45045







20996







76869







48968







56177







09788







15227







88991







64361







64551







85132







11258







44961







27662







37945







43776







59180







02743







98190







68110







89585







39600







90220







20696







14605







62876







82961







 







92027







03883







64933







38452







37867







01929







59611







72417







11900







87365







20673







72438







18148







99805







55835







28221







26436







82976







23183







50989







41797







21358







61537







13964







11090







04622







70536







04049







56350







83291







49662







60725







71109







64399







65204







44972







99113







75234







83090







16257







86847







01424







59812







99296







60866







92503







26331







86603







85197







60413







 24670







94648







66279







87890







07936







18163







32249







60514







46743







58959







37800







01174







81386







10419







38835







39470







63407







42010







02446







91060







11910







97248







54955







57517







48396







39098







84864







80312







76787







41737







46704







88974







05624







29182







52832







91766







57174







24327







03225







22810







79725







30078







95448







52640







63007







83375







43140







51680







07824







71020







36665







89428







80432







94624







98710







69201







90466







69257







27860







53731







63835







42159







80431







76939







59399







91548







91178







26344







63594







89894







49672







11188







08159







59419







57177







36083







64952







48028







51591







79599







63362







61005







43836







44324







50880







90262







35571







86978







14281







43609







51811







28197







43244







46518







20007







26986







69744







97678







91392







83658







00770







41583







65793







69721







98539







31211







33216







12489







77940







89295







71051







11392







90628







25993







13790







12854







90348







92920







98924







36036







88576







39062







00337







58045







83867







72505







38404







26408







54509







96191







56625







99709







58254







14491







22273







56073







99884







22644







83637







12224







12998







55583







31262







55486







66819







74399







82928







24261







58317







0241  







22878







17564







83287







57484







27186







54288







19358







51924







39298







59062







84724







20724







52506







03544







35112







30166







55359







92155







20633







32819







97966







63312







80778







44067







86464







92265







94317







43591







49295







71845







00481







30666







26160







55226







05554







06606







13951







87779







55984







25643







76844







05197







88880







90754







84164







30885







24988







02464







37726







33322







02179







27395







34142







67501







31237







39296







02591







86871







97838







39404







52492







54322







02016







21560







01324







09073







80392







58807







58842







68559







32466







52490







27507







58716







14342







23107







65402







75528







85830







86899







73321







26451







32116







76793







99521







51826







71057







23753







13300







89884







05320







47714







13040







88932







61131







88567







94237







86563







84628







66036







51602







63904







13241







77638







80612







37318







54263







92446







95145







13198







22342







36923







85151







83471







39520







75887







41012







54644







85961







99221







10083







07349







95478







58840







21545







60278







13589







65341







59860







70694







91427







11528







63403







34107







73791







18893







53961







99926







52212







31149







54236







68440







16458







19937







81429







29169







46138







74812







42221







98712







07270







41548







30590







44331







44488







65724







88449







36607







32378







59960







78071







70009







88598







43989







76210







36782







36270







58581







07648







49475







54728







79178







21252







45557







46717







05822







01055







49044







30883







24290







15264







44323







35404







30374







85744







83448







61448







63898







58781







85423







53891







22016







43813







57119







60676







72816







77426







60069







10268







46795







76517







49197







97760







11257







97819







90401







01912







11458







68038







70408







17456







23233







47821







98770







22467







00268







77786







95331







70164







50558







81972







33692







12746







96345







72364







46760







79044







95495







89660







01551







06969







34778







57146







48429







29276







31915







74909







54886







14905







32581







70226







79204







89416







23251







42807







53357







39039







71674







20692







16308







97275







82277







35848







71131







70401







79017







07436







30440







89351







29812







96104







65438







00265







22965







83275







97121







89578







78629







34994







34698







58975







57352







37554







33271







86954







44294







19308







81256







96142







80092







57048







60342







10909







51376







70326







97764







07322







18051







46502







34374







38632







06862







42482







55619







78286







15428







55596







15478







15699







28413







45960







24120







91983







11059







95419







62077







50813







52639







37005







83126







18327







59685







82525







44247







32286







57676







21059







73344







67662







71800







30761







72862







97775







53464







55580







07672







83623







53214







18354







82118







54149







60388







07346







09559







60251







75091







80960







96314







04472







70873







84776







94451







33939







23679







29015







86932







12655







47642







29167







05417
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Random Number Table (Continued)







Line







Col.







251







252







253







254







255







256







257







258







259







260







261







262







263







264







265







266







267







268







269







270







271







272







273







274







275







276







277







278







279







280







281







282







283







284







285







286







287







288







289







290







291







292







293







294







295







296







297







298







299







300







(1)           (2)           (3)           (4)          (5)           (6)            (7)           (8)           (9)         (10)         (11)          (12)        (13)         (14)







89429







43427







58575







61888







73891







40938







98053







59774







09765







38991







25622







31864







81171







69874







27848







69407







29418







38222







94720







45275







97260







01990







24633







98071







34101







77186







23114







59988







11852







59992







42116







39663







53542







25996







91106







37133







13982







26663







62572







65925







97978







01914







68565







54370







79954







58479







38114







29766







31771







77522







  







26726







25412







81958







71246







47025







73894







43567







29138







07548







64502







27100







74120







75639







52803







51107







69736







03091







31231







83796







16852







09552







65259







42314







52677







79442







93967







05481







49944







42254







87922







86593







61401







72009







76108







26450







88924







25736







36187







08275







95455







74676







42524







44811







31672







89601







01059







70330







83482







70640







87188







15563







25587







51846







24246







40937







40854







17292







46993







63043







24770







56128







66231







60863







28544







05761







75375







06364







79415







93251







02284







82626







60684







81192







74920







88403







25918







42335







41038







82304







56299







22828







21471







96296







98476







14451







27845







10087







81688







16313







08383







08948







67820







39238







03893







23881







44229







42157







66202







34779







83877







 







94972







21276







02676







23487







71907







15997







86908







39836







59782







29209







62145







82306







49562







51569







02159







31488







13151







44558







03568







41361







42915







78175







50253







74461







48541







66403







51396







99977







05588







01700







41422







42702







68908







36397







50328







13024







16762







25005







24936







24643







48919







47986







70394







32423







46951







56975







86699







02488







41831







99067







 78739







44426







67781







78639







26827







55293







71364







99596







81449







82909







82388







91784







28846







56090







53911







67528







40663







62490







62484







73733







45847







43825







67516







52266







13010







73837







60823







16348







75165







07003







18176







70588







58657







89457







29084







90687







08654







46677







81680







72962







51592







91773







78565







54092







69084







06785







46212







72704







33456







83235







04419







17369







95137







92006







98865







96033







06089







59050







13652







66610







45197







33177







81581







44558







01952







84234







43633







26936







29140







61486







87401







45211







59076







26967







16596







73445







22680







41119







20179







97507







03250







53144







87117







19577







32332







23726







27250







75851







53829







08172







71196







10383







33539







69375







33477







80930







74692







97821







53194







48662







60523







29010







88430







63846







38882







31736







92394







25419







94420







84418







97609







17681







10249







42095







59273







76462







87954







49682







14152







33189







13339







86287







92006







68284







72001







86663







50459







51548







94198







69260







06079







27087







21483







65877







08635







11212







79316







73938







40412







37824







48534







89514







56310







63308







87968







26443







92603







70614







19602







31603







31022







45337







78260







92263







25757







75068







73691







04130







74460







66214







83942







18963







23190







92311







32250







13628







69800







16307







37044







08907







53850







78190







65676







31612







38546







15929







05429







19511







25700







53349







85467







05591







28879







04802







25192







30414







83848







73044







01479







87587







16955







07557







40809







00016







15639







44892







91306







53616







74194







54829







23728







90245







66962







33212







26662







91314







57883







54632







46707







26001







01120







07216







63440







57915







39647







21286







24773







98535







90398







41159







34931







02431







87343







40335







76305







08237







35227







90142







33473







86947







32052







57759







20480







61938







31337







42185







38684







05132







24241







40698







25759







02084







63204







26407







82409







77561







58558







39050







61154







54723







37647







92053







31812







26516







91441







75293







09983







17223







94303







78685







71717







49288







32357







13368







29908







13736







62596







44822







92042







08147







00602







66251







89231







28865







22119







05647







92559







65604







59554







27517







56922







51394







57309







25032







20249







49224







20552







61204







58488







34964







95645







16736







14479







98287







34125







51123







57280







30355







51774







13177







16476







41447







12759







93662







89357







04895







35643







94604







85523







69117







32858







43185







16472







13719







49075







67478







52476







99574







35099







15472







75307







74970







15760







98949







82668







15785







24136







16147







30974







80159







96804







98873







95552







09190







95073







46560







44402







90354







65341







50166







03148







39198







19635







22874







36864







34495







50639







18340







76828







15387







11170







14897







06427







72399







87803







39355







79309







22973







95244







72446







58679







62797







99013







15833







23061







45218







60631







58487







31640







33250







99708







50246







73706







64492







84017







70444







13126







63445







69973







01899







51060







45625







09826







74932







93800







60447







85153







90296







93414







74756







10646







69697







97299







57545







52112







31376







20563







97298







73794







26073







68376







18753







40337







88244







61521







54837







53449







97731







70995







79783







97165







00735







24328







38744







07795







27867







50503







85020







99753







17361







77863







23975







69426







96905







44111







58670







22099







60525







57629







46890







33157







61069







79928







36925







70022







24334







94526







03182







07135







77033







15660







62485







66947







72695







27102







06238







71370







41793







54182







68915







56874







68291







50115







33922







80600







57203







95334







99476







10742







22305







02810







27085







93670







56065







95047







93049







94116







68881







44409







79961







04924







80597







01979







29184







40302







95967







52388







10480







38550







53850







83948







78783







17141







82686







99968







74866







41256







36672







43446







41501







86520







61938







58010







01604







87334







15973







81487







35185







45264







88415
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Random Number Table (Continued)







Line







Col.







301







302







303







304







305







306







307







308







309







310







311







312







313







314







315







316







317







318







319







320







321







322







323







324







325







326







327







328







329







330







331







332







333







334







335







336







337







338







339







340







341







342







343







344







345







346







347







348







349







350







(1)           (2)           (3)           (4)          (5)           (6)            (7)           (8)           (9)         (10)         (11)          (12)        (13)         (14)







64670







25771







27551







91224







75179







64654







98059







38765







01921







16211







70832







22332







81333







39333







29195







74420







22763







72919







92385







85431







40778







88903







29830







22832







75159







99390







68622







92393







53122







43251







16613







12010







85528







32590







92934







80614







62398







02222







08490







61187







12324







47635







70965







58764







07429







15665







64208







17952







60531







76692







10396







02205







13537







22417







64320







91085







81123







63585







03564







93671







86076







94265







45965







47453







20825







64037







16508







54618







42402







19857







12451







46592







34899







47422







14809







08217







80897







95901







66033







11941







24901







60852







97879







55079







30650







10150







12034







46811







31785







73897







61149







42279







00390







15268







05609







28659







53232







73276







43217







39999







82981







73984







54984







44820







71523







65818







67832







18810







71754







27704







61527







67627







64171







66174







50878







06960







24866







40616







15922







97246







14921







60637







85457







08073







11930







56276







08902







41179







38229







86631







34866







92603







27814







33556







16449







09389







90764







05145







61664







66168







85643







98620







08878







96814







31207







54952







99459







52567







39999







43254







 







58320







28436







89406







26189







67868







03313







04102







95805







10213







66778







56123







85815







84367







04546







80273







25109







13177







13287







90033







46118







51464







65231







19548







10107







83531







09263







10867







72129







51879







93264







75002







70393







08219







83169







15805







61892







52872







67916







61322







12885







64999







70677







15373







54548







50254







53217







43605







48489







38615







68110







 71478







88192







88326







57541







38883







39273







66188







11414







80383







96307







48514







00394







15052







10594







26285







08821







07464







51274







21555







71222







45331







08778







83355







46772







51239







82685







91379







72502







29925







53433







55163







17989







02908







92087







61551







79477







22285







15184







24149







73191







63738







52386







70276







00042







68389







76898







04563







64264







97195







88053







08143







11470







33993







87558







09674







46384







78200







58096







13473







06732







53935







75271







37965







64271







90070







60143







51730







78491







31647







82744







75822







86813







52479







92299







86298







30451







30068







91-97







45574







70281







68300







95755







71582







77939







38689







14522







50592







02636







21471







89432







46671







50904







71889







19721







07714







88931







48451







24220







76920







88727







48294







11775







92324







45835







27645







66677







67466







00295







94128







63750







86784







98385







03122







61026







79586







34485







65802







53604







22288







67892







46859







47819







77801







42975







72661







25742







84289







09488







53938







55000







20070







14672







31439







53792







59179







40270







42505







59078







23328







65414







25408







97403







86953







78869







92268







25786







68154







55498







87688







14187







42631







67385







13249







28461







76240







14148







46043







82626







62199







04191







42351







53697







81914







39471







12449







19257







95718







66742







75692







77155







66829







19218







01596







86376







63015







41105







45020







84896







72801







24550







36953







58786







00360







78795







85485







45744







80560







57773







03093







41886







69313







03931







37931







85937







64690







55912







49436







97548







99010







98623







45464







66360







35271







54835







47587







87552







65406







42683







59411







40003







67586







56378







69381







55981







77293







29417







28560







97777







20592







10785







35803







46837







48890







27869







98804







74711







92459







37720







64067







74731







39378







41996







72264







58159







18537







29682







38213







21259







31266







75911







54455







42090







23286







36639







32823







85269







49991







98437







90189







84225







58092







59884







60400







92411







01677







38383







22834







44518







46782







51653







07432







50592







70034







18628







36577







72713







11332







64468







84620







00344







27645







89671







56104







62954







98491







42007







03831







68104







76328







32855







71191







02893







87245







86394







70496







29717







18917







86090







14840







35708







04917







28179







20502







29135







60122







29212







66524







26033







12522







78440







14187







93673







70762







44369







38342







67435







08620







12209







62871







54228







61499







77441







92563







67943







59192







72326







74272







98224







58679







19641







76095







77661







68733







07900







99565







02082







08531







73817







28941







25399







84510







94163







65903







41749







98694







39590







10016







56705







30703







43208







35047







98028







40100







12633







46213







84976







65133







39026







00675







67082







12271







29948







08343







47512







85590







21072







17509







83245







51149







14916







01773







88505







61804







35599







03658







41572







59189







45485







24587







98279







41535







08518







40830







75918







42801







93025







63496







67626







43645







95743







47599







36156







42298







91623







19796







10223







03887







65566







01640







59193







09951







47728







22486







67225







05646







08888







66163







17377







01995







37425







98179







66302







76456







49508







12482







63866







51424







53771







87146







05361







97463







89791







58326







37209







90056







41553







53167







17257







83517







18716







25508







85216







58611







51398







71816







86641







98230







16221







37181







85393







93608







54203







28061







26973







76804







43049







62589







04487







07874







04727







72776







45696







37323







69588







54742







94332







76766







43519







82781







40559







87812







82227







90068







02811







30749







74644







25187







95469







40129







08884







58815







16331







97895







34061







83145







46946







13133







31561







55327







13895







53066







62664







59181







87598







84000







28952







42884







63527







95329







20261







24379







94138







81889







81474







03673







78775







15051







95954







16630







31037







84697







74176







35429







74178







98304







58528







26006







27425







95130







16838












_1037643156.doc


Random Number Table (Continued)







Line







Col.







201







202







203







204







205







206







207







208







209







210







211







212







213







214







215







216







217







218







219







220







221







222







223







224







225







226







227







228







229







230







231







232







233







234







235







236







237







238







239







240







241







242







243







244







245







246







247







248







249







250







(1)           (2)           (3)           (4)          (5)           (6)            (7)           (8)           (9)         (10)         (11)          (12)        (13)         (14)







78994







04909







46582







29242







68104







17156







50711







39449







75629







01020







08337







76829







39708







89836







25903







71345







61454







80376







45144







12191







62936







31588







20787







45603







31606







10452







37016







66725







07380







71621







03466







12692







52192







56691







74952







18752







61691







49197







19436







39143







82244







55847







94095







11751







69902







21850







75850







29648







82740







36842







  







36244







58485







73570







89792







81339







02182







94789







52409







82729







55151







89989







47229







30641







55817







61370







03422







92263







08909







54373







88527







59120







96798







96048







00745







64782







33074







64633







97865







74438







57688







13263







32931







30941







72529







43041







43693







04944







63948







87291







64893







67549







56155







95970







69469







08995







25352







46992







22086







28443







42092







02673







70686







33004







88634







97090







82504







07171







75095







76916







36132







24160







19706







21267







56747







66081







01015







14647







30470







05505







58852







73957







43668







84726







84635







34027







76718







67301







25409







82120







58256







23917







97387







44998







66063







58869







32867







43111







38947







71684







14606







76491







42878







07826







25521







27821







25556







25165







42581







42734







52075







 







25475







93930







51795







60285







20601







19880







02103







77720







72657







51971







08618







30094







56501







75195







54076







68025







08473







40200







90074







51175







35969







12611







17512







43079







56734







99556







50949







37498







17890







47702







20417







34822







17833







73570







15677







53017







28325







60207







74859







13543







09761







23708







25991







44097







11758







92161







55906







85677







25518







83926







 84953







34880







86477







07190







78940







93747







99057







39729







58992







32155







66798







69430







95182







06818







67442







19703







34124







46558







24783







11534







21598







01714







39450







52724







09365







16026







91298







00816







40963







74724







11315







53775







94563







86860







78598







22661







82319







70667







76501







09621







74494







97999







37584







07511







64989







23592







62339







20251







82827







42875







61793







73059







46736







07795







20228







80910







98775







03205







32756







60735







25889







92399







72442







83043







52964







77313







10740







61742







86299







87218







47287







77266







43618







14262







20008







00013







74968







99262







55757







89419







52805







91674







23062







68125







43520







39610







85589







39843







93456







68301







91307







40131







56966







88976







61902







43294







88958







39641







35825







71500







50243







06823







60460







27011







22803







78260







37997







09313







01154







64867







52860







98749







21445







47403







23823







04555







40839







11643







20900







04876







39394







55079







30629







05750







93559







78411







73631







14471







13492







08025







33072







76549







95725







40436







97521







03796







66048







60607







95714







69817







64222







52360







68623







30122







32121







10479







91717







65786







90288







69216







63432







80257







70345







85941







96070







25136







18325







43545







84890







35424







57375







22081







17276







58266







02718







83425







05620







92121







15144







65584







08778







24690







24356







89373







78384







95107







57397







10232







68294







68519







07723







37635







38463







31303







83248







02622







98498







15328







92518







52140







66592







90390







83454







67542







28165







37879







15756







80689







32911







01350







69309







44193







37322







01852







10251







62018







88281







43786







04107







25257







52815







52564







90344







52630







28786







46763







62418







22294







26506







78465







38036







84716







05294







79088







99219







10786







08632







19035







87170







95138







87876







91118







03665







79330







52173







78267







46941







09528







10683







03976







67270







73108







49461







54825







21326







21825







78817







49066







79666







92846







80308







08337







19987







43096







62711







62919







61091







70443







17469







93844







43539







90431







33199







75573







06121







95315







73374







26648







53770







82182







30140







77732







34236







38088







61747







44886







04762







21695







49468







54788







75258







31062







49189







59083







17636







24503







81427







17277







75617







48795







38593







40475







97707







03274







97375







11453







35541







14456







52959







84792







49977







47655







67143







31173







66200







73801







97889







41350







69346







39928







18072







35208







02522







91088







29680







23150







92577







69676







76431







03412







89117







35363







65299







65082







96111







44612







39328







07540







40164







32999







22709







89441







46359







34862







77106







73518







44447







84278







78841







60266







18094







80487







12479







02765







44801







29584







01177







91681







01475







87455







18075







75932







41129







43730







74330







57195







79977







73369







68651







52519







44270







40323







97883







41118







55295







15116







06755







46198







23861







13217







32054







85525







36922







92504







86965







06830







34926







96447







13374







34374







99869







31839







37401







00540







01044







76545







70357







04463







25315







99592







95095







07787







25041







67162







66977







70067







06869







69371







83321







06842







43827







29209







89514







48505







13820







83457







04544







42405







97433







34368







27309







87505







09515







27195







67086







18017







21856







00331







71208







14313







44603







17015







46995







80545







33233







27848







07403







20743







23021







05780







11609







88614







73407







31734







22990







99088







18864







12188







74041







68334







08649







35238







40565







40312







08232







09471







10543







18292







24991







22422







08266







41954







46892







17958







18966







70597







72963







80516







89491







02114







56535







10227







65930







40650







57574







42730







56272







85186







80694







70593







61849







56344







65765







03090







29812







87597







60916







92472







17006







17506







46666







78168







61817







75535







74874







08369







15525







35359







71554







18790







25047







50990







18313







76127







06807







16319







57652







39377







80102







77379
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Random  Number Table.  







Line







Col.







1







2







3







4







5







6







7







8







9







10







11







12







13







14







15







16







17







18







19







20







21







22







23







24







25







26







27







28







29







30







31







32







33







34







35







36







37







38







39







40







41







42







43







44







45







46







47







48







49







50







(1)           (2)           (3)           (4)          (5)           (6)            (7)           (8)           (9)         (10)         (11)          (12)        (13)         (14)







15011







46573







48360







93093







39975







06907







72905







91977







14342







36857







69578







40961







93969







61129







97336







12765







21382







54092







53916







97628







91245







58492







32363







27001







33062







72295







20591







57392







04213







26418







04711







69884







65795







57948







83473







42595







56349







18584







89634







62765







07523







63976







28277







54914







29515







52210







67412







00358







68379







10493







01536







25595







22527







06243







81837







 11008







56420







05463







63661







53342







88231







48235







52636







87529







71048







51821







62404







33362







46369







33787







85826







22421







05597







87637







28834







04839







68086







39064







25669







64117







87917







62797







95876







29888







73577







27958







90999







18845







94824







35605







33362







88720







39475







06990







40980







83974







33339







31662







93526







20492







02011







85393







97265







61680







16656







42751







69994







07972







10281







53988







33276







03427







92737







85689







08178







51259







60268







94904







58586







09998







14346







74103







24200







87308







07351







96423







26432







66432







26422







94305







77341







56170







55293







88604







12908







30134







49127







49618







78171







81263







64270







82765







46473







67245







07391







29992







31926







25388







70765







38391







 81647







30995







76393







07856







06121







27756







98872







18876







17453







53060







70997







49626







88974







48237







77233







77452







89368







31273







23216







42698







09172







47070







13363







58731







19731







24878







46901







84673







44407







26776







42206







86324







18988







67917







30883







04024







20044







02304







84610







39667







01638







34476







23219







68350







58745







65831







14883







61642







10592







91132







91646







89198







64809







16376







91782







53498







31016







20922







18103







59533







79936







69445







33488







52267







13916







16308







19885







04146







14513







06691







30168







25306







38005







00256







92420







82651







20849







40027







44048







25940







35126







88072







27354







48708







18317







86385







59931







51038







82834







47358







92477







17032







53416







82948







25774







38857







24413







34072







04542







21999







69179







27982







15179







39440







60468







18602







71194







94595







57740







38867







56865







18663







36320







67689







47564







60756







55322







18594







83149







76988







90229







76468







94342







45834







60952







66566







89768







32832







37937







39972







74087







76222







26575







18912







28290







29880







06115







20655







09922







56873







66969







87589







94970







11398







22987







50490







59744







81249







76463







59516







14194







53402







24830







53537







81305







70659







18738







56869







84378







62300







05859







72695







17617







93394







81056







92144







44819







29852







98736







13602







04734







26384







28728







15398







61280







14778







81536







61362







63904







22209







99547







36086







08625







82271







35797







99730







20542







58727







25417







56307







98420







40836







25832







42878







80059







83765







92351







35648







54328







81652







62590







93965







49340







71341







49684







90655







44013







69014







25331







08158







90106







52180







30015







01511







97735







49442







01188







71585







23495







51851







59193







58151







35806







46557







50001







76797







86645







98947







45766







71500







81817







84637







40801







65424







05998







55536







18059







28168







44137







61607







04880







32427







69975







80287







39911







55657







97473







56891







02349







27195







36207







34095







32081







57004







60672







15053







48840







60045







12566







17983







31595







20847







08272







26358







85677







53900







65255







85030







64350







46104







22178







06646







06912







41135







67658







14780







12659







96067







66134







64568







42607







93161







59920







69774







41688







84855







02008







15475







48413







49518







45585







70002







94884







88267







96189







14361







89286







69352







17247







48223







20969







52666







30680







00849







14110







21916







63213







18425







58678







16439







01547







12234







84115







85104







29372







70960







64835







51132







94738







88916







30421







21524







17012







10367







32586







13300







92259







64760







75470







91402







43808







76038







29841







33611







34952







29080







73708







56942







25555







89686







46565







70663







19661







47363







41151







31720







35931







48373







28865







46751







99570







19174







19655







74917







06927







81825







21069







84903







44947







11458







85590







90511







27156







20285







74461







63990







44919







01915







17752







19509







61666







15227







64161







07684







86679







87074







57102







64584







66520







42416







76655







65855







80150







54262







37888







09250







83517







53389







21246







20103







04102







88863







72828







46634







14222







57375







04110







45578







14777







22923







91291







39615







63348







97758







01263







44394







10634







42508







05585







18593







91610







33703







30613







29975







28551







75601







05944







92747







35156







25625







99904







96909







18296







36188







50720







79666







80428







96096







34693







07844







62028







77919







12777







85963







38917







79656







36103







20562







35509







77490







46880







77775







00102







06541







60697







56228







23726







78547







62730







32261







90700







99505







58629







16379







54613







42880







12952







32307







56941







64952







78188







90322







74952







89868







90707







40719







55157







64951







35749







58104







32812







44592







22851







18510







94953







95725







25280







98253







90449







69618







76630







88006







48501







03547







88050







73211







42791







87338







20468







18062







45709







69348







66794







97809







59583







41546







51900







81788







92277







85653







10460







22368







24130







42167







37570







77921







99562







96301







89579







85475







28918







63553







09429







10365







07119







51085







02368







01011







52162







07056







48663







54164







32639







29334







02488







81525







29676







00742







05366







91921







00582







00725







69011







25976







09763







91567







17955







46503







92157







14577







98427







34914







70060







53976







76072







90725







64364







08962







95012







15664












