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BOILER PLANT OPERATOR SUPERVISOR 





WS -5402-9 



Citation 1: OPM JGS Boiler Plant Oper, 5402, Mar 91
Citation 2: OPM JGS / Supervisor, TS-3, July 99 


MAJOR DUTIES

Serves as supervisor of the Utilities Systems Operations Team, Facilities Services Division, ISC, exercising full supervisory responsibility for control over work operations involving 9-10 employees.  The occupation and nonsupervisory grade level which best reflects the nature of the overall operations supervised is WG-5402-10, Boiler Plant Operator.

PLANNING.  Plans daily work schedules and sequence of operations for subordinates.  Establishes deadlines and priorities on the basis of general work schedules and methods and policies established by higher levels of supervision.  Determines how many assignments can be done concurrently, how many must be delayed, and the number and types of employees needed considering skills, personnel, materials, and equipment available and required.  Develops short-range plans for the USO Team (up to 1 month).  Meets with tenants to discuss problems and identify solutions.  Responds to impromptu meetings on all topics involved with the USO unit.  Coordinates work with other managers.

WORK DIRECTION.  Assigns tasks to be performed.  Explains work requirements, methods and procedures if needed.  Instructs subordinates in new procedures, and provides advice when problems arise.  Conducts spot checks of on-going or completed work.  Review work in progress or on completion.  Adjusts plans, assignments and methods as necessary to accomplish the work as effectively and economically as feasible.  Determines equipment, supplies and equipment at work site as needed.  Coordinate work of unit with other units that may be involved.

ADMINISTRATION. Schedules and approves leave of subordinates.  Sets performance requirements and makes formal and informal performance appraisals.  Counsels employees on problems, adjusts informal complaints through discussion with employees and union representatives.  Takes informal corrective action on conduct or performance problems.  Initiates proposals for disciplinary action where needed.  Promotes the participation of subordinates in programs such as the suggestion program, cost reduction program, etc.  Maintains production reports and records.  Periodically reviews job description of subordinates for currency and accuracy, reports detailing of employees to jobs other than their own, initiates or participates in review and improvement of work methods.

Performs other duties as assigned. 

FACTOR 1: NATURE OF SUPERVISORY RESPONSIBILITY

Situation 1: Plans work on a day to day or project basis.  Follows established priorities or schedules.  Recurring work is usually scheduled or cyclic.

FACTOR 2: LEVEL OF WORK SUPERVISED - WG-5402-10

FACTOR 3: SCOPE OF WORK OPERATIONS SUPERVISED

Subfactor A: Scope of Assigned Work and Organizational Authority -Level A-1 (30 points)
First level supervisor.

Subfactor B: Variety of Function - Level B-3 (50 points)
Direct the work of subordinates in one or more similar or related occupations at grades 8-13.

Subfactor C: Workforce Dispersion (0 points)
Work is routinely performed in same contiguous area or without direct supervision.  When dispersion is an issue, it is usually infrequent or inherent of the project or mission.
SUBFACTORS:  A (30)  B (50)  C (0)

Total points Factor 3 = 80 = Level B

Level B, Situation 1 = WS-09  

