Position Description

	PRIVATE
PD#: 01037
	
	
	
	Replaces PD#: 

	Shred: Varies
	
	QUALITY ASSURANCE SPECIALIST/COR
	
	

	
	
	GS-1910-09
	
	


	PRIVATE
Installation:
	Varies
	
	Major Command:  Varies
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Citation 1: OPM PCS Quality Assurance Series, GS-1910, Mar 83

Classified By: 
Classification Date: 

	PRIVATE
FLSA: NonExempt
	Drug Test Required: No
	CIPMS PD: No

	Career Program: 
	Financial Disclosure Required: No
	Acquisition Position: No

	Functional Code: 
	Requires Access to Firearms: TBD
	Interdisciplinary: No

	Competitive Area: DD
	Position Sensitivity: 1
	Target Grade/FPL: 09

	Competitive Level: X06 
	Emergency Essential: N
	Career Ladder PD: Yes



MAJOR DUTIES

Monitors and evaluates contractor performance, from inception to conclusion, for services such as minor construction/renovation, custodial services, facilities maintenance, etc. Serves as the Alternate Contracting Officer’s Representative (ACOR) for these contracts.

1. Reviews performance or design specifications for renovation and minor construction or service contracts. Makes constructability assessments and recommendations to ensure conformity to critical dimensions are reflected. Conducts on-site quality assurance inspections. Identifies contractor performance deficiencies and initiates corrective action to include penalties, contract changes, or termination based on quality of work. Develops and modifies surveillance techniques and procedures necessary for contractor performance evaluation. Reviews, investigates, analyzes, and evaluates contractor performance to ensure contractual compliance. Evaluates and approves/disapproves of the contractor s standard operating procedures and quality control plan. 50%

2. Informs and distributes regulatory changes to contractor. Evaluates directed changes for impact on the contract and the contractor’s ability to accommodate such changes within the specifications established. Maintains complete and accurate records to document and describe contractor performance. Prepares and submits written reports through the Contract Management Division Chief to the Installation Service Center (ISC) Director concerning contractor performance which may be used to support the government’s position while work is in progress and/or during contract appeal phase. Notifies contractor of safety, fire prevention, and quality violations and documents findings, recommending contractor penalties, modifications, or other actions to correct inadequacies discovered. 20%

3. Interprets, applies, and explains specifications, requirements, and standards for contracted work. Uses industry standards, Corps Standards, and Federal specifications to prepare statements of work, designs, and plans. Approves or disapproves substitutions in contracts based on subject matter knowledge. Attends on-site meetings with the contractor and design engineers to determine the scope of work, resolve problems, and/or clarify issues. Reviews contractors proposals, negotiates estimates, or resolves discrepancies between standards and estimates for labor and/or materials. Conducts pre-award walk through with bidder on contracts to ensure a thorough understanding of contract specifications. Conducts pre-construction conferences to ensure contractors understanding of specifications, scope, and government requirements. Formulates recommendations for modifications to provide maximum government flexibility. Serves as an arbitrator between government and contractor. 20%

4. Reviews and approves contractor billings for completed and partially completed projects; accepts or rejects billings based on quality assurance inspections. Certifies the completion of projects; verifies the contractor s work is in accordance with specifications and building codes. Serves as expert witness in claims proceedings. Represents the ISC Director at meetings and conferences. 10%

Performs other duties as assigned.

KNOWLEDGE REQUIRED BY THE POSITION FL l-6 950 PTS

Requires knowledge and skills gained by closely related work experience to include the following:

Knowledge of quality assurance methods, techniques, regulations, and requirements relating to real property maintenance, and skill in applying this knowledge in order to plan and perform a variety of assignments relating to construction and service contracts for which precedents exist.

Skill in interpreting, explaining, and applying technical requirements and specifications to contractors and design engineers so that contract specifications accurately reflect the projects to be accomplished. Knowledge of the interrelationships between various trades and crafts associated with the construction industry to evaluate and monitor contractor performance.

Knowledge of a variety of methods and techniques for investigating, analyzing, and evaluating facts relative to unsatisfactory work products or methods relating to renovation, construction, or service contracts.

Effective written and verbal communication skills to obtain desired results from contractors. Skill in maintaining effective working relationships with contractors, management, and customers in the installation served. Written communication must be clear and able to withstand scrutiny during the contract appeals process, if necessary.

FACTOR 2 SUPERVISORY CONTROLS FL 2-3 275 PTS

Works under the general supervision of the Chief, Contract Management Division, who outlines objectives of new assignments and provides general information on priorities, unusual requirements, time constraints, and coordination with other projects. The incumbent independently plans and carries out on-site inspections, referring only unusual situations which cannot be resolved or those requiring interpretive requirements to supervisor for guidance. Selects and applies established quality assurance methods and techniques, makes independent determinations on acceptability, and initiates reports on quality; approves, disapproves, or initiates corrective action with the contractor. Work is reviewed through reports and discussions with the supervisor, and evaluated in terms of compliance with established policies and procedures governing quality assurance, soundness of technical decisions, and responsiveness to customer concerns. The specific technical methods and processes used to accomplish work are not reviewed in detail.

FACTOR 3 GUIDELINES FL 3-3 275 PTS

Guidelines include industry standards, Federal specifications quality assurance and contractual regulations, maintenance manuals, engineering and contract specifications, and technical manuals. Due to the variety of tasks, the guidelines may not be completely applicable to a particular assignment. Incumbent exercises judgement in interpreting and adapting general guidance to specific situations.

FACTOR 4 COMPLEXITY FL 4-3 150 PTS

Work involves application of a variety of quality assurance techniques and procedures to plan and complete assignments. The incumbent uses a variety of established quality assurance procedures to evaluate contractor performance and coordinate corrective action. Decisions concerning the frequency and extent of inspections are complicated by changes in contractor procedures, deficiencies in contract documents, work progress and performance, contractor personnel and materials. The work requires the integration of many variables such as technical specifications, technical drawings, and contractor submittals. Documentation of deficient services or adverse quality trends outline the basis for initiating corrective action and/or delaying payment.

FACTOR 5 SCOPE & EFFECT FL 5-3 150 PTS

Work involves performance of a variety of assignments directed toward ensuring acceptability of construction/renovation and services contracted. Most problems encountered can be dealt with by referring to contractual responsibilities, standards, specifications, and other established guideline/precedents. Results of work affect the acceptability of services provided by the contractor in terms or conformance to technical and quality requirements, meeting customer needs in a timely fashion, and performance in accordance with the contract.

FACTOR 6 PERSONAL CONTACTS FL 6-3 60 PTS

Personal contacts are with contractor’s on-site representatives, project superintendents, technical authorities, operating officials of tenant activities, the Garrison Commander, and support personnel within the organization.

FACTOR 7 PURPOSE OF CONTACTS FL 7-2 50 PTS

Contacts include advising responsible officials concerning achievements and deficiencies affecting the quality of contracted work and corrective action necessary. Briefs officials such as the Garrison Commander, the ISC Director, high-ranking residents or operating officials of tenant activities on the results of inspections and quality reviews. Contacts may also be in an effort to resolve complaints stemming from contract operations. Exercises tact and persuasion to present findings and explain the need for corrective action.

FACTOR 8 PHYSICAL DEMANDS FL 8-2 20 PTS

In addition to work performed in an office environment, the duties regularly require walking, standing, climbing, or bending to complete on-site inspections.

FACTOR 9 WORK ENVIRONMENT FL 9-2 20 PTS

In addition to work performed in an office environment, on-site visits may require the use of protective clothing or gear such as hard hats,, safety glasses and shoes, and ear protection in the observance of appropriate safety precautions.

TOTAL POINTS = 1950





