Position Description

	PRIVATE
PD#:01336 
	
	
	
	Replaces PD#: NEW

	Shred: 001
	
	CHIEF, ARMY COMMUNITY SERVICE 
	
	

	
	
	GS-0101-12
	
	


	PRIVATE
Installation:
	
	
	Major Command: MW
	

	
	DA, MDW, USAG - FORT MYER
	
	Region: ANCR
	

	
	MORALE, WELFARE AND RECREATION SERVICE CENTER  
	
	
	

	
	
	
	
	



Citation 1: OPM SERIES DEF., GS-101, AUG 71
Citation 2: OPM PCS Social Work Series, GS-185, Jun 64
Citation 3: OPM General Schedule Supervisory Guide, TS-123, Apr 98

Classified By:  
Classification Date:  


	PRIVATE
FLSA: Exempt
	Drug Test Required: No
	CIPMS PD: No

	Career Program: 18
	Financial Disclosure Required: 
	Acquisition Position: No

	Functional Code: 081
	Requires Access to Firearms:  
	Interdisciplinary: No

	Competitive Area: DD
	Position Sensitivity:  
	Target Grade/FPL: 12

	Competitive Level: BQ2 
	Emergency Essential: N
	Career Ladder PD: No



MAJOR DUTIES:

-Plans, directs implementation, monitors progress and evaluates effectiveness of nine Army Community Service Programs for the MDW. Assures that programs conform to the guidance and standards of AR 608-l and comply with ACS mission to support the quality of life and well being of military members and families. Incumbent has responsibility for the following programs: Relocation; Exceptional Family Member; Information, Referral and Follow-up; Family Member Employment; Outreach; and ACS Volunteers, Consumer Affairs, Army Emergency Relief, and Substance Abuse Prevention.  35%

-Structures positions and assigns duties and responsibilities in order to achieve a balanced and fully productive workload, which supports the mission of the organization. Ensures that work assigned to subordinates is consistent with major duties and responsibilities and initiates change to job descriptions when warranted. Organizes work, sets priorities and identifies short and long range goals.  Provides guidance, sets performance standards, and evaluates performance of subordinates. Interviews candidates for positions and makes recommendations for appointment, promotion, training, awards, and disciplinary action. Maintains an awareness of and positive attitude toward programs and objectives and supports the activity's affirmative action plan.  Assures that the work environment is free from obvious potential hazards to health and safety. 35%

- Manages budget for all programs, determines how funds are to be allocated, prepares phase plans, monitors how funds are committed and obligated to comply with deadlines.  Prioritizes purchases consistent with the short and long-term program goals and objectives. Write justifications for computers and equipment necessary to support the efficient and effective accomplishment of our mission.  15%

- Conducts Quality of Life-Needs Assessment Survey to identify needs of MDW soldiers and families and determine program direction.  Develops and implements program evaluation methods to determine effectiveness and outcome of programs and services. Write standard operating procedures (SOPs) and policies for the organization. Coordinates work of staff supervised with the work of other programs and monitors programs to prevent overlapping or duplication of services. Develops marketing plan to assure that information about ACS programs is available to MDW soldiers and their families. 15%

Performs other duties as assigned.

FACTOR 1. KNOWLEDGE REQUIRED BY THE POSITION


- Knowledge of Department of the Army regulations and guidance pertaining to the Army Community Service programs.

- Knowledge of human service programs; dynamics of human behavior, understanding of interpersonal relationships.

- Knowledge of managing human service programs and personnel, of how to develop job descriptions and performance appraisal standards.

- Knowledge of the budgetary process and financial management in the public sector.

- Knowledge of English grammar and ability to write narrative reports, correspondence and present oral and written briefings. Ability to plan,  manage  and coordinate the work of others.

FACTOR 2. SUPERVISORY CONTROLS

Independently plans and carries out program responsibilities, selecting approaches and methods to be used in accomplishing the mission of the organization. Receives guidance and general program direction from the Chief, Morale, Welfare and Recreation Services Center.  Collaborates with ACS in coordinating the work of family, support programs.

FACTOR 3. GUIDELINES

Incumbent must choose from the DA regulations and guidance in determining program direction and apply judgment in adapting these guidelines in program implementation and management of staff. AR 608-l. Army Community Service Regulations provide program guidance. AR 5-3, Installation Management and Organization, provides guidance for organizational structure. AR 600-50, Standards of Conduct for Department of Army Guidance provides specific guidance to individual programs.

FACTOR 4. COMPLEXITY

Conducts needs assessments, compiles, collates and interprets response to surveys to determine the needs of soldiers and families in MDW. Based on study results design programs to meet the identified needs of constituents. Consider directives from DA, the command, current state of the art professional information and the creative ideas of subordinates in making decisions about program direction, content and priorities.

FACTOR 5. SCOPE AND EFFECT

The effectiveness with which the incumbent is able to train, motivate and guide staff in the development of these social support programs contributes to successful program implementation, appropriate marketing and determines the quality of services delivered by the ACS. The work of the ACS affects the quality of life and well being of soldiers and their families. The incumbent provides the commander with staff assistance for dealing with complex personal and social problems.

FACTOR 6. PERSONAL CONTACTS

Includes daily contacts with civilian, military and volunteer staff, both subordinates and superiors.

Regular contact with Family Support Division Staff, professional staff, at Radar Clinic, Legal assistance, directors of human service agencies in the community, Budget Support Division. Occasional contact with DCSPER, ADCSPER, Community and Family Support Staff at HQDA, ACS Officers and Program Managers in DA/MACOMS and installations both CONUS and OCONUS.

FACTOR 7. PURPOSE OF CONTACTS

Contacts are to plan and coordinate programs, effectively manage resources and to resolve problems encountered by subordinates.

FACTOR 8. PHYSICAL DEMANDS

The work is mostly sedentary.

FACTOR 9. WORK ENVIRONMENT

The work is performed in an office setting.

Army Community Services Officer
GS-0101-12

SUPERVISORY FACTORS

FACTOR 1, PROGRAM SCOPE AND EFFECT Level l-2, 350 Pts


Serves as ACS Branch Chief responsible for directing technical and professional work in support of Army Community Services programs throughout FMMC and tenant commands. Directly affects personnel participating in social service programs of ACS.

FACTOR 2, ORGANIZATIONAL SETTING Level 2-1, 100 Pts


 This position is accountable to a position that is two reporting levels (Garrison Commander) below the first SES, flag or general officer, or equivalent or higher level position in the direct supervisory chain. 


FACTOR 3, SUPERVISORY & MANAGERIAL AUTHORITY Level 3-3, 775 Pts


Supervises employees engaged in Army Community Services operations. Assigns and reviews work, meets with high level officials throughout Fort Myer and tenant activities; selects and appraises employees; hears and resolves complaints; reviews and affects disciplinary measures; and initiates personnel actions for recruitment, reassignment, awards, training, etc.

FACTOR 4, PERSONAL CONTACTS

Level 4A-2, 50 Pts
Level 4B-1, 30 Pts


Contacts include: high-ranking managers and supervisors and staff of program, administrative, and other work units and activities throughout FMMC,  in tenant organizations and with higher headquarters staff officials, state and county governments. Contacts are for planning ACS activities, coordinating ACS activities with other organizations, and resolving differences of opinion regarding ACS programs and operating procedures.

FACTOR 5, DIFFICULTY OF WORK DIRECTED Level 5-5, 650 Pts


Mission oriented work includes a Social Worker and administrative specialists engaged in social science work. At least 50% of the work is at the GS-09 and above grades.

FACTOR 6, OTHER CONDITIONS Level 6-3, 975 Pts


The Branch Chief coordinates and integrates work of GS-9 and GS-11 program administrators and one GS-11 Social Worker and one GS-12 Control Officer. Work involves review and approval of reports, decisions, case documents and other action documents to assure compliance with policies and practices of the ACS program.

TOTAL POINTS:  2930



