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MAJOR DUTIES

Works under the limited supervision of the Chief, Army Community Service. The Army Education Program Specialist (or School Liaison Officer) helps parents of school age children understand the local school community. Incumbent acts as liaison between parent, school, and the military community. Provides information and advocacy throughout the relocation cycle. Incumbent, establishes and maintains contacts in the local school community, and
provides information and training to the schools on the military lifestyle. Establishes a system to anticipate incoming school age children and access their educational requirements. Maintains extensive contact with Army Community Service, Child Development Services, Chapel, MEDCOM, and other agencies on the installation who offer assistance to families. Educates command on School Liaison issues.

Serves as the School Liaison Officer (SLO). Interprets and implements DA and MACOM guidance and policies as they pertain to family-member education. Establishes, implements, and coordinates all school liaison administrative and operational policies and procedures. (15%) 

Acts as the primary advisor to the garrison commander and principal staff on all matters relating to schools. Coordinates the integration of all installation activities relating to matters of concern among students, parents, and local school districts. Represents the garrison commander on school boards, councils, and advisory groups. Meets periodically with school principals, superintendents, guidance counselors, and 
other school staff. (15%)

Functions as an intermediary and advocate between parents and school administrators. Assists parents locating points of contact in the schools and makes referrals as appropriate. Maintains resource materials to assist parents in understanding the policies and procedures of the local school system. Provides assistance, as needed, in school enrollment and out-processing. Educates parents and others about the importance of Impact Aid which compensates Public schools for the military presence in their system. (30%)

Manages all aspects of the Partners in Education (PIE) program. Partnerships are command-sponsored activities that involve students during school hours. They encompass many different categories of involvement ranging from tutoring and mentoring, career counseling, and crime and drug prevention. PIE programs are accomplished through the volunteer services of soldiers and Army civilians. (30%) 

Prepares reports, information papers, fact sheets, and studies as required. Prepares and presents briefings to command and installation personnel about school liaison issues. Maintains records and statistics, such as the number of volunteer hours devoted to school activities, necessary to support program evaluation. (10%)


FACTOR 1. KNOWLEDGE REQUIRED BY THE POSITION Level 1-7 1250 pts

Professional knowledge of education theories, principles, processes and practices of early childhood, elementary, secondary or post-secondary levels education.
 
Knowledge of the Federal Government's interrelationships with State and local educational agencies.

Knowledge about the military lifestyle.

Professional knowledge about the cycle of relocation as it applies to children in school settings.

Ability to selectively gather facts relating to children's school issues and make recommendations to a variety of agencies on support service.

Ability to manage programs.

Skill in assessing a variety of school systems in order to provide child advocacy and to interpret school policy to parents.

Skill in oral communication sufficient to explain complex relationships, regulations, precedent decisions, and in conducting briefings and client interviews in which families may be anxious, fearful, angry, or resentful.

Knowledge of volunteer management.

FACTOR 2. SUPERVISORY CONTROL Level 2-4 450 pts

Performs under the limited supervision of the Chief, Army Community Service. Supervisor assigns initial responsibilities and projects. Incumbent plans and carries out activities according to instructions, policies, and guidance. Works independently with broad latitude for making decisions. Serves as expert advisor and consultant to the command group on SLO issues. Performance is evaluated for effectiveness of service provided through the accomplishment of program goals, review of requirements, and formal and informal feedback from installation command.

FACTOR 3. GUIDELINES Level 3-3 275 pts

Incumbent will adhere to AR 608-1, AR 608-75, DA and MACOM guidance, and be knowledgeable about the academic requirements in a variety of school systems. Uses judgment in choosing, interpreting or adapting available guidelines to school liaison issues.

FACTOR 4. COMPLEXITY Level 4-4 225 pts

Designs and implements programs which have a potential for great impact on the academic lives of children entering the FMMC area. Typically, assignments are to solve complex problems such as providing direct coordination with numerous agencies and organizations contributing to human service and academic support within the military and civilian communities and to assess and apply those resources to the needs of clients. Duties also entail education of command on SLO issues, and education to schools on the military lifestyle.

FACTOR 5. SCOPE AND EFFECT Level 5-3 150 pts

The work requires assessment/treatment of a variety of problems. The social and emotional well-being of children is directly effected through successful interventions by the incumbent.

Effectiveness will directly impact on the child's adaptation to the new school setting, alleviating some of the stresses of relocating. Incumbent will be required to fit into the ACS and public school's organizations as far as setting up the program, analyzing and evaluating the results of the program.

FACTOR 6. PERSONAL CONTACTS Level 6-2 25 pts

Personal contacts include personnel and families being interviewed to obtain factual information, representatives of human service and school agencies, MEDCOM personnel, and command briefings.

FACTOR 7. PURPOSE OF CONTACTS Level 7-2 50 pts

 The purpose of personal contacts is to plan, coordinate, and provides information on available services or policy.
Human service and school contacts are to coordinate services. Command briefings are to keep command abreast of SLO issues.

FACTOR 8. PHYSICAL DEMANDS Level 8-1 5 pts

Regular work is performed while sitting at a desk. No special physical demands are required. Some lifting of small boxes, 10-15 pounds, is occasionally required.

FACTOR 9. WORK ENVIRONMENT Level 9-1 5 pts

Normally the work is performed in an office or classroom.
Some local travel is involved.


TOTAL POINTS: 2435
(EQUIVALENT TO GS-11 (2355 – 2750)) 





