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SUPERVISORY CONTROLS

Serves under general administrative supervision of the Director, Army Community Service, in terms of broadly defined missions and overall policy direction. Coordinates and directs the Family Advocacy Program independently. Receives guidance and direction from regulations, local SOP, Commander and higher headquarters staff. Work is reviewed periodically based on program objectives, implementation of Army-wide goals and adherence to professional social work principles.

MAJOR DUTIES

Serves as coordinator for the MACOM Army Family Advocacy Program (MAP), and Suicide Prevention Program, providing assistance to active duty military personnel, retired military and their family members. The program provides a full range of prevention, community education, direct services, and liaison with other installation services and state and local services.

1. Develops installation procedures that outline responsibilities for the execution of the AFRP. Assesses the special needs of military and retired families residing on the installation and in the surrounding community. Identifies trends and adjustments to be made in the administration of the AFAP. Develops and implements an MDW prevention and education program which includes informing the community about child and spouse maltreatment, and resources for information and referral data to insure, that unit commanders, their staff, and all military personnel and their families are aware of services offered. Develops and publicizes information about the seriousness of child and spouse maltreatment, and available services. Provides mandatory training for all unit commanders and NCO's in the area of identification of potential problems and what actions may be taken within regulatory and statutory limitations. Plans and coordinates a broad community education and awareness program that will focus on issues relating to the prevention of suicide. 25%

2. Assures, that direct services such as temporary shelter, short-term crisis intervention, medical treatment and follow-up services, 24-hour hotlines, and support groups are available and accessible. Notifies unit commanders of the disposition of child or spouse maltreatment cases and potential problems in assignments and responsibilities. Provides information on the expected length of time in treatment, prognosis, duty limitations and ways the commander can cooperate in the program. Assesses and manages cases of child or spouse maltreatment in coordination with the Family Advocacy Case Management Team (FACMT). Serves as a member of FACMT, and of any other joint body dealing with domestic violence. May provide short-term individual or joint counseling in spouse abuse cases within ,the AFAP. 30%

3. Coordinates program services with Medical Treatment Facility Social Work Services, Command Provost Marshal, Staff Judge Advocate, Commander of CID, chaplains, state and local social service agencies, and local jurisdiction law enforcement officials. Ensures that all reported cases of child/spouse abuse are coordinated properly and that professional child protective procedures are followed by all MACOM activities. Ensures that all cases receive immediate action, including evaluation, treatment, and supportive services. Maintains listing and up-to-date knowledge of existing civilian services and established procedures for liaison and referral between installation and civilian agencies for victims and perpetrators of domestic violence. 25%

4. Collects, maintains and analyzes data for planning and report purposes in accordance with governing program guidance. Prepares reports and surveys as appropriate to set requirements outlined in the regulation and as requested by higher headquarters. Identifies program resource requirements, develops and manages budget for manpower, supplies, equipment and other expenditures required for program operation. Proposes and writes service contracts; monitors the operation of contracts for professional services to be provided by civilian social service agencies: Monitors the quality of these programs to ensure compliance with professional quality assurance standards. 20%


Performs other duties as assigned.

The work of this position meets the criteria for the GS-11 as outlined in  the GS-0185 standard.  The position deals with a continuous stream of serious problems where there is infrequent recourse to the supervisor.  The position also participates actively in the program planning and in the development of the program goals and objectives. The affect of the work directly improves the development and lifestyle choices of soldiers and family members assigned to FMMC.

