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SUPERVISORY CONTROLS


Performs under general technical supervision, of the Director, Army Community Services (ACS) who provides  assignments in terms of general policies and program objectives. Guidelines consist of governing law and DOD and Army regulations, and require adaptation based on the nature of the assignment. The incumbent is expected to independently carry out assigned functions,    to exercise initiative and judgment in establishing local policy and procedures for implementing and enhancing the Exceptional Family Member Program.  (EFMP) -  The supervisor is kept informed through periodic discussion of ongoing issues and projects and is advised of unprecedented and potentially controversial matters. Work is reviewed in terms of soundness of judgement and recommendations, accomplishment of objectives, and adherence to policy and regulation. Serves as the installation/activity EFMP coordinator, responsible for identifying, coordinating and obtaining a variety-of resources and services for Army family members who have physical, developmental, emotional or intellectual handicaps. Assigned functions of the position include information, referral and placement, advocacy, respite care, and recreational and cultural activities. These functions must either be performed by the EFMP coordinator or, if available from some other source, arranged for by Memorandum of Understanding with the providing civilian or other military activity.
MAJOR DUTIES

1. Chairs the EFMP coordinating committee, a multidisciplinary team comprised of representatives from Army Community Services (ACS), the Medical Treatment Facility (MTF), the Civilian Personnel office, the Military personnel office, and Department of Defense Dependent Schools (DoDDS). Incumbent is responsible for establishing and maintaining cooperative relationships among these components in order to ensure delivery of integrated program services, better identify community service and resource requirements, and monitor compliance with public laws mandating education and related services for handicapped children. Promotes and develops the installation/activity EFMP by establishing and maintaining contact with state and local government, and civilian sector educational and service organizations to ensure maximum availability of resources and services for eligible Army families. Develop materials promoting the EPMP program and disseminate publicity materials through    command and unit briefings, newspaper articles, fliers and other media.    45 %

2. Develops and updates annually a comprehensive listing of military and civilian special education and health-related services. Incumbent collects data by means of mail survey or detailed personal interview data on services and resources available within a forty-mile radius of the installation. Potential sources include rehabilitation centers, hospitals (children's psychiatric and general referral), and cognitive enrichment programs. This data is forwarded through channels to HQDA for consideration in assignment of military personnel who have exceptional family members. Incumbent assumes an advocacy role by interviewing parents to evaluate special needs, providing information on their rights and responsibilities under local, state and federal laws, and advising on -the availability of community services and resources. Supports the military personnel assignment process by advising on the availability of special education and health-related services.   15%

3. Establishes and maintains a respite care program for handicapped family members, where such services are not available through existing military and civilian activities. The purpose of respite care is to provide a temporary rest period for family members who regularly care for the handicapped person. Incumbent recruits, screens, trains, and certifies respite caregivers according to Army Community Services standards. Training may include such topics as first aid, basic understanding of respite care, medication, behavior management, seizure disorders, and prosthetic devices, and is completed in accordance with state and local guidelines. Organizes and facilitates meetings of family member support groups.    15%

4. Coordinates the provision of recreational and cultural programs for handicapped family members. These activities may include sports (swimming, volleyball, basketball, soccer), summer camp, arts and crafts, music and dance therapy. Incumbent is responsible for identifying family recreational and cultural needs, arranging and scheduling activities and events in concert with morale, welfare and recreation personnel, and providing publicity through fliers, articles in post paper, daily bulletin, etc. Identifies existing resources in the civilian community that may offer similar programs, such as recreation departments, parks, and universities, and arranges for participation in recreational and cultural activities by handicapped family members.  10 %

5. Performs administrative program functions. Collects, maintains and analyzes data for planning and reporting purposes in accordance with governing program guidance. Prepares -reports and surveys as appropriate to meet requirements outlined in regulation and as requested by higher headquarters. Identifies program resource requirements and provides EFMP budget input to include manpower, supplies, equipment and other expenditures required for program operation. Trains and directs paid and volunteer staff who assist by performing a variety of tasks in support of the program.   15%

Performs other duties as assigned

Evaluation Statement

1. References;

a. OPM Definition of Occupational Group and Series of Classes Established under the Position Classification-Plan Series Definition for GS-101, Social Science Series.

b. PCS for GS-185, Social Work Series

2. TITLE AND SERIES DETERMINATION: Management has specified that administrative program management skills are required in addition to a professional social science orientation to effectively administer/coordinate the EFMP. Nature of position involves use of mature professional judgement and a wide range of general counseling skills. Position involves case work with Exceptional Family Members (EFM) and their families. Position is not involved in case management or ongoing counselor-client therapeutic counseling relationships but rather  serves as a source of information and referral to other social service organizations staffed with professionals trained to deal with EFM issues. Position requires making professional decisions, recommendations, and referrals to appropriate agencies on cases that involve EFMs. Position provides assistance with family members who have physical, developmental, emotional, or intellectual impairments/disabilities. Assigned functions include command information and education, automated EFMP tracking, family find activities, respite care, installation screening assessment, counseling and referral, advocacy, marketing, committee chairmanship, coordinating recreational and cultural activities, monitoring program compliance, and supervision. Since position duties do not require a social work background but rather a social science or counseling orientation, position is allocated to the GS-101 series with a title of Exceptional Family Member Program Manager.

3. DETERMINATION OF GRADE: The GS-101 is a series for those social service positions not falling in a specific social science series. Since the GS-101 consists of a series definition only, grade determinations are assessed by analogy with most closely related specific series position for which a social science orientation is indicated.

Applications of Ref B: Social workers at the GS-09 level are characterized by substantial professional responsibility for providing social work services that are actively supervised when they involve performance of difficult services in complicated cases, and are performed under relaxed supervision with considerable independence of action when they involve conventional services in case of limited difficulty.

4. Subject position does serve as the Installation Exceptional Family member Program Manager. This position provides the initial contact with those clients who seek assistance through ACS or are referred by other local community members or organizations. This position provides crisis intervention counseling to such clients as needed and completes an initial intake for referral to military or civilian agencies that provide the necessary assistance. Position is concerned with cases that involve issues that affect EFMs and which are characterized as complex cases. Position requires making professional decisions, recommendations, and referrals in complex cases. Position accomplishes referrals under the general supervision of the ACS Director, since most cases involve referral to military as well as state agencies. GS-09 employees deal with issues/problems of a procedural or factual nature and have readily observable conditions. 

5.    Final Classification: Exceptional Family Member Program Manager, GS-09.

