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SUPERVISORY CONTROLS

Works under the general supervision of the Director, Army Community Service (ACS), who provides overall program direction and resources and relies upon the incumbent to independently plan, coordinate, and administer the installation Consumer Affairs and Financial Assistance (CAFAP) Program. Guidelines include DOD and Army regulations, policies, and procedures, which require adaptation to a wide range of functions and cases. The supervisor is available to provide guidance unprecedented or controversial issues. Work is reviewed in terms of attainment of program objectives and timeliness of services provided.

MAJOR DUTIES

Plans, coordinates, and administers a comprehensive financial counseling program for soldiers, family members, DA civilians, and retirees living in the National Capitol Region. The counselor provides assistance in developing budgets, managing credit, and debt, managing purchases and minimizing the impact of financial crises on personal and family stability. Counseling stresses the development of sound personal financial management.

1. Provides a comprehensive financial counseling program for the command, as well as servicing area family members and retirees. Interviews, provides crisis intervention and follow up financial counseling sessions for clients suffering a range of to include chronic homelessness. Assists clients in developing plans to manage finances, clarify priorities, claim all allowable entitlements, and access resource agencies. Negotiates with financial institutions and other creditors for liquidation of indebtedness on a short-term basis. When long term intervention is needed, coordinates with appropriate legal and community resources. Monitors the financial rehabilitation plans of all clients enrolled in the Financial Counseling program. (50%)

2. Coordinates with MDW organizations on post and civilian organizations in order to resolve the financial difficulties of clients. Works with private agencies and on post services such as the American Red Cross, Chaplain's Activity, Social Work Activity, Finance and Accounting, Staff Judge Advocate and the Inspector General to resolve problems. Maintains regular contact with the Company Commander and/or the First Sergeant for Command referrals and ensures the Commander is kept informed concerning the progress of soldiers referred for financial counseling. Performs special financial analyses and submits statements in response for requests for MDW and DA staff elements. Serves as the liaison to the chapel for Operation Helping Hand. Coordinates and manages the Emergency Food Assistance Program, The Emergency Shelter Program and the Emergency Transportation Program. Determines the eligibility of clients for assistance and coordinates this eligibility with AER, the Red Cross and the Fort Myer Chapel. Coordinates with Army Emergency Relief to ensure AER clients are provided timely access to financial counseling services. Upon request from the AER Officer reviews and analyzes requests for Army Emergency Relief assistance prior to loan approval and when appropriate recommends approval of loans by senior level officials. (20%)

3. Ensures timely documentation and regular evaluation of the Financial Counseling Program. Maintains detailed client records of all meetings, interviews, transactions, and correspondence on behalf of the client for protection of clients, to provide continuity of services and to satisfy reporting requirements. Ensures all case files are maintained in accordance with Army Regulations and all other prescribed directives. Schedules clients for financial counseling and maintains the appointment book for the financial counseling program. Evaluates the financial counseling program through compiling monthly reports, having commanders sod clients evaluate the services provided, conducting community needs assessments, identifying trends and analyzing the program effect on the readiness of Fort Myer. (30%)

- Performs other job related duties as assigned.

 Evaluation:

a. Reference: OPM PCS for Social Services Series, GS-187, Feb 65.

b. Determination of Series: Position involves providing assistance to individuals, groups, and families in resolving 

personal and family problems. Duties require specialized knowledge of the types of assistance available according to the various circumstances and within agency guides. As such, position meets series definition of above reference and is allocated to the GS-187 series.

c. Determination of Grade: This job primarily consists of duties involved  in providing assistance to 

individuals/families under emergency conditions. Casework involves conducting interviews to determine the problem and eligibility of aid; investigating the circumstances to determine the type and amount of aid (financial) required; and initiating action to obtain aid. There are different types of aid programs which cover numerous situations for different categories of personnel. Casework usually involves periodic follow-up to determine if change in assistance is required or to see if assistance should be stopped. 

These duties are performed with a high degree of independence and require considerable tact and judgement. Only very unusual, precedent-type problems are called to supervisors attention. At the GS-09 level, above reference essentially describes the kind of responsibilities and work associated with this position. Employee has the authority to make decisions as to the appropriate assistance and/or service in even very difficult cases on a continuous basis without prior approval of the supervisor. 

d. Final Determination: Social Services  Representative, GS 187-09.

