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Citation 3: OPM PCS Social Services Series, GS-187, Feb 65

Classified By:
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	Career Ladder PD: 



This position is located within the Family Advocacy Program (FAP) at Army Community Service (ACS). Primary responsibilities include researching, developing and implementing a program of primary and secondary family violence prevention and providing comprehensive support services to victims of family violence.

MAJOR DUTIES 

1. Assesses the climate of the community based  results of needs surveys and program utilization trends. Based on assessment findings, develops and manages a program of education, public awareness, and support services, to include programs/support groups for children who witness violence and adult victims of spouse abuse; educational programs in family violence awareness, relationship skills, child safety and self-protection skills, parenting, etc.

Teaches and/or arranges for classes by other staff on related topics. 30%

2. Screens victims of spouse abuse and their families, assessing needs and providing services, as needed, to include the following:  crisis intervention; assistance in securing medical treatment for injuries; information on legal rights, resources, and benefits available through both military and civilian programs; family violence information, information regarding safe and confidential ways to seek assistance; transportation; and pre-trial, trial, and post-trial support. Advises victims before disclosure of the limited confidentiality rule, Makes referrals to other helping agencies, Understands and anticipates some off -duty hour requirements, to include a 24-hour duty rotation.

Coordinates with case manager to develop an appropriate plan of assistance intervention, providing for the safety of the victim and family members, and careful documentation of necessary information in the FAP clinical record. Duties may involve working with law enforcement and/or the sponsoring command, making decisions affecting a wide range of problems and services, some of which are quite difficult. Ensures confidential handling of all documents or conversations relative to victim care.

Provides follow-up to all identified victims (to include those who have declined services) three months following initial contact to ensure that no further intervention is necessary.

Advocates for the expressed interest and safety of the victim when providing testimony in military or civilian courts. 

Networks with local military and civilian agencies and maintains current information on resources and services for family Violence prevention and victim support. 40%

3. Provides input to FAP Manager in the establishment and implementation of local policies and directives pertaining to the Family Advocacy Victim Advocate Program.

Performs administrative tasks, including compiling and submitting statistical reports to the FAPM. Assists with measures designed to determine program effectiveness. Provides feedback to commanders and program attendance and participation,

Serves as non-voting member of the Case Review Committee. 10%

4. Recruits, trains, coordinates, and supervises volunteer victim advocates to provide direct services such as crisis intervention and assistance with legal proceedings, 10%

5. Serves as ACS Unit Service Coordinator (USC), providing liaison between assigned unit commander and ACS director, and coordinating services based on unit needs. Makes referrals for specialized support and follows up on actions to ensure appropriate linkage. Participates in unit activities (e.g., staff meetings and family support group activities), as appropriate, and markets ACS programs. 10%

FACTOR I - KNOWLEDGE REQUIRED BY THE POSITION Factor 1-6 950 Fts

Professional knowledge of social services work, counseling services, psychosocial principles and theories. and group dynamics of family and individual systems such as would be attained through earning a baccalaureate degree from an accredited college or university in the area of sociology, social work, psychology, or education.

Knowledge of the dynamics of child and spouse abuse.

Demonstrated ability to communicate effectively with diverse individuals during crisis situations, including persons in the medical, legal, and social service communities. Ability to express oneself orally and in writing in a highly professional manner to meet and deal with diversified groups, individuals and organizations, and to compose written reports and material clearly, concisely, and effectively per military format.

Ability to develop lesson plans and conduct classes and briefings to diverse populations.

Familiarity with the dynamics of substance abuse, particularly with regard to recognizing symptoms and understanding the impact upon family dynamics.

Intensive practical knowledge of community resources and services, crisis intervention, and how individuals In distress may quickly obtain the types of assistance they need.

Knowledge of laws pertaining to family relationships and protection of children and adults. Though not required to have formal training in any aspect of law, must be capable of working and interacting with lawyers, court officials, police, etc. Experience with preparing court testimony arid victim impact statements is helpful.

Knowledge of military organization, missions, lifestyles, and situations that can contribute to family stress, problems and crisis situations.

Knowledge of ACS programs.

Current driver's license and physical ability to operate a motor vehicle.

FACTOR 2. SUPERVISO&Y CONTROLS Factor 2-3 275 Fts

Works under the supervision of the Chief, Army Community Service (ACS). receiving day-to-day guidance from the Family Advocacy Program Manager (FAPM) who provides technical guidance and  program policy and objectives. Supervision is normally exercised through case staffing. regularly scheduled conferences, review of client contacts and referrals, reports, correspondence, review of files, and effectiveness of service.

Works with relative independence in the routine activities of the position. Incumbent is expected to exercise good personal judgment in applying procedures to cases and responding to community and command inquiries, Case actions must be consistent with the plans of the professional social workers OT counselors serving as case managers. The supervisor maintains a close operational control of decisions and services when the incumbent is dealing with major planning issues, policy decisions, or client issues demanding unusual skill and judgment.

FACTOR 3. GUIDELINES Factor 3-3 275 Pts

Guidelines include DoD Directives, Army Regulations, state and local social service policies and laws governing family violence issues; other materials and professional standards appropriate to the various fields of human services: ACS and FAP standing operating procedures; and direction from the C, SWS. The incumbent should have the ability to interpret these regulations and should be capable of using sound judgment in following them. Issues in the FAP are very sensitive in nature and require a great degree of confidentiality.

FACTOR 4. COMPLEXITY Factor 4-3 150 Pts

Program is of a highly technical, and highly visible, nature. Requires ability to quickly synthesize information/inquiries and make sound conclusions/decisions; and to prepare and present briefings to all levels of the command structure.

Incumbent must be able to balance a number of priorities and adjust to rapidly changing requirements.

In providing victim advocacy, must be able to take initiative in responding to cases and effectively understand the problem or interrelationship of problems. Ability to  work through problem areas with clients to reach workable, satisfactory resolutions; and evaluate/assess critical factors in each case so as to seek out those resources which are most needed and most likely to be responsive.

FACTOR 5. SCOPE AND EFFECT Factor 5-3 150 Pts

The incumbent assists the Family Advocacy Program Manager in developing and carrying out a comprehensive program geared toward preventing family violence. Also assists professional social work and counseling staff in providing assistance to victims of family violence. This includes interfacing with both military and civilian medical, legal, social service, criminal justice systems. In providing education and training on family violence, the incumbent impacts on the command at large. Both functions relate directly to the well-being of military personnel and their families, and in turn, affect their morale, productivity, and the Command's readiness.

FACTOR 6- PERSONAL CPNTACTS

The incumbent has contacts with diverse individuals and groups. Contacts include psychologists, unit commanders, clients, physicians, dentists, professional educators, chaplains, social workers, state and local government agencies, probation officers, police officers, lawyers and judges. These contacts are highly sensitive and require discretion, diplomacy and experienced professional expertise, as well as the ability to quickly bring knowledge to bear in a problem situation.

FACTOR 7. PURPOSE OF CONTACTS Factors 60 - 3b 110 Pts

The purpose of contact is to: protect victims in crisis, establish, ensure, and carry out effective cooperative relationships with both the military and civilian communities, exchange information, coordinate activities and services, discuss, advise and solve case problems, and provide education and training to prevent family violence.

FACTOR 8. PHYSICNL DEMANDS Factor 8-1 5 Pts

The work involves sifting, standing, bending, climbing stairs, walking, and driving. Extensive traveling in the local area to government quarters, victim's shelter, hospitals, courts, lawyer's offices, etc., is necessary. Some lengthy crisis intervention and advocacy endeavors may be stressful and fatiguing. A valid drivers license and ability to lift up to 40 lbs. is required.

FACTOR 9. WORK ENVIRONMENT Factor 9-1 5 Pts

Work is performed both in a normal office setting and out in the community, including government quarters and private residences. Activity takes place in all types of social service/law enforcement and medical facilities. The work schedule is highly flexible and the hours vary according to the needs of victims. The client population for this position includes individuals who may be upset, anxious, angry, withdrawn, etc.

TOTAL; 1920 GS-9





