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MAJOR DUTIES

Supervisory Controls

Works under the general supervision of the Branch Chief, who provides assistance and guidance in direction of motor pool operations in accordance with regulatory requirements and program objectives.  Informs supervisor of status of operations and refers problems of a policy determination nature.  Work is evaluated for adequacy of service provided and conformance with regulatory requirements.

Major Duties

Serves as the Operations Officer planning, coordinating and directing operations of a motor fleet of approximately 250 vehicles.  Operation covers 18-20 hours, Mondays through Fridays, with frequent weekend service requested within the National Capital Region.  Directs inspection, drivers’ maintenance of all non-tactical vehicles, driver’s testing, and issuance of government driver permits for operation of NTV and MHE equipment.

1.  Supports recurring or prearranged transportation support to authorized organizations.  Vehicles dispatched are sedans, vans, buses, and trucks.  Furnishes transportation for the 3d US Infantry (The Old Guard), the U.S. Army Band (Pershing’s Own), FMMC, MDW and ISSA customers, as approved by the dispatcher. (50%)

2.  Supports requests for vehicles from licensed user-drivers of supported organizations, as approved by the dispatcher.  Assures refueling support to authorized vehicles and maintains fuel control records.  Supervises operation of work run buses from internal resources to support work routes. (25%)

3.  Supervises training of all assigned drivers through on-the-job training, audiovisual presentations and lectures.  Develops plans for accomplishment of work considering seasonal requirements, increases in serviced population.  Conducts studies to develop detailed justification for vehicle and equipment requirements to support the mission covering replacement of existing vehicles as well as the possibility of acquisition and operation of leased equipment.  Develops and maintains plans for initial and periodic testing of vehicle and MHE operators to assure that all operators have valid permits.  Provides instructions to subordinates on new or revised regulatory and procedural requirements as well as technical guidance as required.  Analyzes reports of unsatisfactory service provided and takes corrective action.  Reviews accident reports for completeness.  Maintains liaison and coordinates functions with various activities serviced.  Assures that vehicles are available for all scheduled annual and semi-annual maintenance. (25%)

Performs other job related duties as assigned.

Must be able to obtain and maintain a Secret security clearance.

Incumbent is subject to shift rotation and emergency recall, as determined by the supervisor.

Factor 1, Knowledge Required, Level 1-6, 950 Points

Knowledge of fleet, non-tactical vehicle operations and special requirements of providing service to passengers and hauling of equipment and supplies.  Knowledge of contract administration and surveillance procedures and techniques sufficient to provide technical monitorship over the vehicle maintenance provided by the contractors. Knowledge of accountability of vehicles and maintenance required to keep the vehicles at operational standards.
Knowledge of Fort Myer area of responsibility for vehicle support.  Knowledge of the Driver Testing Program.

Ability to develop transportation plans for transporting passengers and equipment within the National Capital Region and on occasion to other areas, i.e., Delaware, New Jersey, etc., when required to support the mission. 
Ability to resolve problems associated with the movement of passengers and equipment.  Ability to interpret regulations and policies pertaining to transportation and personnel.  Ability to advise on exchanges of older vehicles for new vehicles from GSA and to determine type of vehicles required to support the mission at present and in the future.  Ability to establish and maintain effective relationships with a variety of personnel, i.e., subordinates, customers, contract personnel, etc.

 Factor 2, Supervisory Controls, Level 2-3, 275 Points

Receives general, technical and administrative direction from the Chief, who provides mission requirements in terms of broad guidelines pertaining to the scope and objectives of the section. Work is performed independently within established guidelines and procedures; however, unusual and unprecedented problems are referred to the supervisor, with recommendations, for joint resolution. Completed work is reviewed for conformity to policy and requirements.

Factor 3, Guidelines, Level 3-4, 450 Points

Guidelines include General Services Administration, Department of Defense, Department of the Army, MDW, and Fort Myer guides and regulations, etc., contract specifications and other technical literature. Incumbent is a recognized authority on interpreting, applying, and adapting guidelines covering fleet vehicle programs.  May develop new guideline when current guidelines are not totally applicable.

Factor 4, Complexity, Level 4-3,150 Points

The work involves providing a variety of vehicle transportation services including transporting passengers, equipment and supplies. Develops maintenance surveillance plans. Prepares reports, attends conferences and meetings, requisitions equipment, etc., to provide for effective operation of the vehicle fleet. Identifies what needs to be done by employing technical knowledge of all relevant phases of vehicle transportation support to accomplish the mission. Determines technical proficiency of contractor maintenance performance and reports to the next higher supervisor.

Factor 5, Scope and Effect, Level 5-3, 150 Points

The purpose of the work is to ensure technical adequacy and proficiency of services in the relevant areas of vehicle transportation. The work contributes to the provision of effective, cost-efficient transportation services for the transporting of passengers, equipment and supplies. It also contributes to the effectiveness of government monitorship and control of contractor maintenance operations.

Factor 6 & 7, Personal Contacts and Purpose of Contacts, Level 2b, 75 Points 

Contacts are with customers at all levels on the installation, maintenance contract employees and management and government officials of the General Services Administration, Department of the Army and Military District of Washington. 

Contacts are to understand communicate and ensure compliance with requirements, assist customers and maintenance contract personnel, resolve problems and to accomplish the mission.

Factor 8, Physical Demands, Level 8-2, 20 Points

Works requires some physical exertion such as long periods of standing stooping, bending, stretching, reaching and lifting up to 50 lbs.

Factor 9, Work Environment, Level 9-2, 20 Points

Work involves moderate risks arising from working around vehicles, monitoring maintenance performed by contractors, and climbing in and out of vehicles which requires exercising normal safety precautions.

Total Points: 2090 (  POINT RANGE 1855-2100=GS-09





