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CPAC Chief’s Corner 

I’d like to take a moment in this newsletter to express our profound sadness to the families and friends personally affected by the attack on America this month.  We have all been touched by this tragedy to varying degrees, and this CPAC will remain committed to supporting your mission and the civilian workforce that supports that mission.  We will extend our support to the families under the DoD Casualty Center as we are asked to support that effort; believing that, our strength as a nation is as strong as the people that support it.  

Arlene Sambrano 

Civilian Personnel Officer 


This issue we conclude our series on PPP with a brief discussion on geographic area of referral.  The two most important decisions an employee will make when registering in PPP are the grade levels and the geographic area for which they want to be referred.  It is important that employees have a clear understanding of this process and its impact to the individual employee.  Included is advice on obtaining a retirement annuity estimate, important for planning purposes.  As always, we thank you for your continued support and interest in this publication, and ask for the widest possible dissemination within your organization. 
NEW SERVICING CIVILIAN PERSONNEL OPERATIONS CENTER


We are pleased to announce that effective 9 September 2001 the North Central (NC) Civilian Personnel Operations Center (CPOC) – Rock Island Arsenal will begin providing service and support to the customers of the Fort Myer CPAC.  It was announced in May 2001 that the National Capital Regional CPOC would cease operations by the end of the fiscal year due to the Department of Army decision to reduce the number of service centers.  NC CPOC has an excellent reputation for providing timely and quality customer service.  We look forward to our partnership with NC, and ask for your continued patience as we get through this transition.   

PRIORITY PLACEMENT PROGRAM, PART 4.

We conclude our series on PPP with our discussion on referral area.  Essentially, at the time of registration, the employee will decide on the activities or geographic area where they would like to be referred.  This will be decided with the CPAC staff  providing counseling services to all registrants on the options available, considering an employees specific personnel action.

Q.  WHAT ARE SOME OF THE REFERRAL AREAS I MAY REGISTER FOR IN PPP?

A.  The geographic area of referral available to an employee depends on the personnel action being taken and/or limitations set within specific programs (e.g., change to lower grade, separation, returning from overseas, etc.).  PPP can refer registrants to individual DoD activities or to all DoD activities within a broad area, i.e., state(s), region(s), or zone(s).

The following are examples of referral areas an employee may elect to be registered in PPP depending on their specific personnel action.

-  An employee’s current activity.  If an employee chooses to register for only their current activity they are made aware that it significantly limits their opportunity for placement.  

-  Specific DoD activities (i.e. Fort. McNair, Defense Logistics Agency, Bolling Air Force Base, etc).

-  A specific state or states.

-  A specific region.  The employees serviced by the Fort Myer CPAC are included in the Philadelphia Region which is comprised of the District of Columbia, Delaware, Maryland, Pennsylvania, Virginia and West Virginia.

-  A specific zone.  The employees serviced by the Fort Myer CPAC are included in Zone 1 which is comprised of the Boston Region, New York Region and Philadelphia Region. At the time of registration the CPAC will discuss the regions/zones available and what they cover. 

Q.  CAN I REGISTER IN PPP TO GO ANYWHERE I WANT?

A.  Employees are registered for the minimum area likely to provide a reasonable placement opportunity, and may not skip over DoD activities or states to register for more distant locations.   For example, an employee who works in Virginia must register for activities in the local commuting area, region or zone and does not have the option of registering for activities in a more distant area.  Again, the employee may be limited to the geographic area of referral depending on the nature of the personnel action taken.

Q.  WHAT ARE MY AREA OF REFERRAL OPTIONS IF I AM CHANGED TO LOWER GRADE?

A.  Employees who are scheduled for RIF Change to Lower Grade (CLG) or who have declined a RIF CLG and are facing separation are restricted to DoD activities within their commuting area for referral purposes.  If they wish to register in the PPP, they must register for their own activity.  They may also choose among the other DoD activities in their commuting area.  PCS moves are not authorized.  Employees should be advised that if they choose to register for only their own activity they may significantly limit their opportunity for placement.

Q.  WHAT ARE MY AREA OF REFERRAL OPTIONS IF I AM SCHEDULED FOR SEPARATION?

A.  Employees facing separation may register within their zone (local commuting area, state, region or zone) for the minimum number of activities nearest their duty station likely to provide a reasonable opportunity for placement. The initial area of referral must include their current activity.  

ANNUITY ESTIMATE REQUESTS


The decision to retire is certainly an important event in an employee’s career.  Before an employee submits their retirement paperwork it is recommended they get an annuity estimate to determine what their monthly income will be if they retire.  The following describes the process for obtaining an annuity estimate. 

Q.  HOW DO I GET AN ANNUITY ESTIMATE?

A.  If you are more than one year from retirement and would like an estimate, go to the Army Benefits Center-Civilian (ABC-C) homepage at https://www.abc.army.mil, click on "Benefit Change", logon to EBIS through the POE, click on "Retirement", and then click on "Personal Statement of Benefits" or "Annuity Estimate".  This will give you a general estimate.  You can also get a general estimate from the automated phone system (IVRS) at (877) 276-9287, select retirement, then estimate and follow the prompts.

Q.  IS THIS ESTIMATE ACCURATE FOR ALL EMPLOYEES?

A.  No.  Your annuity estimate may not be accurate if you are a rehired FERS employee who previously took a refund; if you are a FERS employee with a CSRS component; if you had post-1956 military service for which you have not made a deposit; or, if you have temporary service for which you have not made a deposit.  Also, if you are an employee with part-time service, your annuity estimate will not be accurate.  If your employment history includes any of the types of service described above, you should request an estimate computed by an ABC-C counselor.

Q.  HOW DO I REQUEST AN ANNUITY ESTIMATE FROM AN ABC-C COUNSELOR?

A.  You can request an annuity estimate by using the automated phone system (IVRS) at (877) 276-9287, select retirement, and then press 0 to speak to a counselor. Your retirement estimate will be processed in approximately 3 weeks and will be mailed to your home address. 

Q.  ARE THERE RESTRICTIONS ON REQUESTING ANNUITY ESTIMATES FROM ABC-C COUNSELORS?

A.  Yes.  You must be within one year of your retirement date and have a complex service history (e.g. deposit/redeposit time, Firefighter/Law Enforcement Official/Air Traffic Controller, part-time service, intermittent time, etc) to request an estimate. Only one estimate will be provided to you within one year of your retirement date. 

Q.  HOW DO I GET AN ESTIMATE OF THE DEPOSIT AMOUNT FOR TEMPORARY SERVICE?

A.  OPM has posted a calculator that you can use to get an estimate of a deposit amount for retirement service credit. Please visit the website at http://apps.opm.gov/deposits/index.cfm. To use the calculator effectively, an employee must know the following: 

(1). Is the employee covered by the Civil Service Retirement System (CSRS) or the Federal Employees Retirement System (FERS).

(2). The date an employee’s retirement coverage started.

(3). Was the employee in a special category during the period of employment for which the employee was performing the calculation.

(4). The dates of the employment period when retirement deductions were not withheld from the employees pay.

(5).  All of the rates of pay an employee received during the period of employment and their effective dates. 

Q.  HOW DO I GET AN ESTIMATE OF THE DEPOSIT AMOUNT TO COMBINE MILITARY AND CIVILIAN SERVICE?

A.  If you are considering making a deposit for military service you may use the website at http://www.afpc.randolph.af.mil/dpc/BEST_GRB/military_deposit_interest_calcul.htm. This calculator will provide you an estimate of how much you would have to pay back your Post-56 military service. 

For additional information regarding retirement, deposit/redeposit service, Post-56 military service, etc. visit the ABC-C web site at https://www.abc.army.mil or their automated phone system at (877) 276-9287.

IMPORTANT: While the agency is expected to provide a reasonable estimate of an individual's retirement benefits, it is OPM's responsibility to determine the actual amount of the annuity based on the laws and regulations in effect at time of retirement and on certified service history data.

TRAINING OPPORTUNITIES 

INTRODUCTION TO REDUCTION IN FORCE (RIF)

This class provides an overview of the RIF process, bumping and retreating, employee rights during RIF, and placement assistance programs.  We encourage all employees to participate in these classes, and supervisors to support employee participation and also attend.  

Each class will be held at Fort Myer, in building 205, room 202 (2nd floor conference room).  Class size is limited to 20 students per class.  Class time is 0900-1200.  Employees interested in signing up for one of the classes should contact Ms. Terry Vines at 703-696-1265.

Class dates are as follows:  10 October and 9 January 2002.

CPAC TIP OF THE MONTH!

Wouldn’t you like to be able to view/print your leave and earnings statement the Friday before payday?  This is just one of the many services Defense Finance and Accounting Services (DFAS) provides through the automated Employee/Member Self Service (E/MSS) system.  Through E/MSS, Department of Defense employees can update pay information by using a personal computer to gain access to the system via the internet or by using a touch tone telephone via an Interactive Voice Response System (IVRS) (1-877-363-2677).  All DFAS payroll customers should have already received their temporary personal identification number (PIN) used to gain access to the system.  New employees will receive their PIN after being entered into the payroll system.  If you do not know your PIN or if it is suspended, fax or mail your written request for a PIN to:


DFAS-Cleveland/PMCAA


ATTN:  E/MSS


1240 East 9th St.


Cleveland, OH  44199


FAX: 216-522-5800

Your written request should include your name, SSN, daytime phone number, signature, and copy of Government photo ID (or drivers license).

Detailed information about E/MSS PINs can be obtained at the DFAS web site at www.dfas.mil/emss.  If you need assistance with E/MSS (including PIN issues) contact the DFAS Centralized Customer Support Unit toll-free at 1-800-390-2348.

Dedicated to Excellence in Customer Service

� EMBED PBrush  ���











5
5

_1057580523

